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JosUd (afay HiedHl ¢l «ldLRS Adl usluLsdl Hie (di(wd w(EHIAHAl GUAIL 52 8. el Adl Sogll (JSK),
[Ades STH2[eR WeRRULB (VCE), el §-01912 Jegile] AULeol ALssH (AN gL Ul § Bl (cldy sisli
ML Yaeidl v SIA&HAL WY L,

sl Adl dogl Yulcd [wedl deldildat glRL dULEd & BUI digsl d HEYd (Aol sdsedl HIHEdER
SA) gL AAlEet S A1 B. (S[sed AsUd Uled GIRL L 3ol doo [ldy Uifeds U512 A1

Uelel 52dl HI2 W5 3og, di3 sIA 52 D, ARA (AR A1&-W1e1dfl e{lel] A18 Yuldd [Aeidl sedssil
8-AH (A W1BS2 iddld Uledl VCEs Gl USR] «lIRS (G2C) W cudy el «loLRS (B2C) Al
Utlol Sl u1d 8. 341 MMl BH o 283 ([Asld o A3 s UL [@etlor 60 esUd 2ASR
[Asly (Holel (GUDM) idold 8-¢191R 3egdell &q Uo «1IRULESIH) A 19 HsledRUL[ESIMMI §-dlde{e
Ylanil UHLRIA 2 A 815 letiddlell 8.

General Administration
Department (GAD).
ARTD

|
i
District Jan
Seva Kendra

Jan Seva
Kendro

&

TALUKA

I
| Village
e-Nagar : Computer
Centers ; Enterprise (VCE)
Urban Development : P h t Rural
& Urban Housing %uj dI’df u'ba': Aol ! “‘Q E-Gram Sgss hc:yc;, Rutra(:
Development (UDD) =~ evelopmen R ) ] (-1 7 - = Vishwagram - g
P Mission (GUDM) oV, Il (i) Development
Department |t Sn [ M Project Department
URBAN RURAL

Other Service Delivery Portals like: i-ORA, i-Khedut, OJAS, IFP, GARVI, e-GujCop, PDS, GUVNL,
Gram Suvidha, e-Dhara, e-Nagar, e-olakh, Service+, e-parvana
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ey | ey g ool Adl 37 (JSKs) ¥ [ed] wel
! To offer government-to-citizen o itidke seivices —faster , -
(Gfgifiiiﬁﬁgiii{ sifirii;es i S e | dlgsl d?, UM d (el
Ehaster 3 economical. . . .
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 5a522 SAT] ¥{ddld S1-ARd UlUS
ge——— A  ogGelly Adl 3] B. il udall
To extend these services to cover ' : : .
e s e L ..‘{”. 3 o b GRU UIWRIAI ALt eyl
S | Key | P B UUREY, wed Q01
"""""""""""""""""""""""""""" Objectives ommmeeeemnon e .
R ; it Al ¥t Ut AdL cAdell @llfud
‘ To offer services in remote I ‘ Sgt:‘l/(:ll'llfrl:eelfts ;Ifllgllcl;glsl,lgsc ::ziezl?l:liss’ 5 ?.q. l"ﬂ @ 08"1. I.gn. 8 -31q<’{°'%‘la
e e ™ | e e |
L ‘ | faciliies, process and quality of | gilel UR Ay WABRS Gieild]
"""""""""""""""""""""""""""""""""""""""""""" ASIA,

Lsld € %ol Adl Fogell Yo GEal

2.9.9 %l Adl 57 (JSK) GIRL MMM Hidd] Adl4)

ASReAl cUlus Adi) el Adl dor, Gl21YIL ULsAIHi 11d 8. wys @011 Y008]] dy Ad i) Uelel sCAIML
WA B FUL UHIRUAL (o, wild, wlds, dIR), dioded, Hilsdl AlEsR (RTI) W), (e Ysagilu),
o{lel 361 WA HEYE Adid), Aigstidl A KURS W5l 1dl o11LS1A AdiBleA] UL Ul V. MG
WG U513 (GeiloNa A5A1 Sl cAPlRS Al Uslel 5l HIZ Al del R Ao d3 sl 52 D.
Adlefl Hinll, Hidl ¥ Adl [AdQMI @dldl AMY (Uédl (edyell Ro (edyell auiR qHA yHl)e] (ANl
S i) B Befl Wilalol 3w 530 siletHdl dull ASIR WA RUSHL YUIR) 531 ASIA.

ofsl Jdl Forl (JSKs) Wid €U Adi) Hleleidl »sul (Sladi) Ui (Sa1oel sl uid]l 8 Buiell @oreial
9U% Al ¢ [eadHi yal did 8. N5 (edstl UE[32 (1. U%) 3ol SIHAGLG 32t 51S wa w1oS] Ad()
Alell quRR @ B, B ¢2ld B 3 »sUl WA w[2el 2lePsRUetell Hidl AU} V. ¥{let I6LS W ellel-s1H] QU
UHIRUAL (33-9¢ (edd) Bdl Heud-wdlds{l Adinl ay osfed ulsainla s1R8l Sl dy qHY Q@ 8. wWYs
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e e e e e e [ e | | | (alere  wudl  Hid-[Ae{ly
1 3 7 15 Sfﬂ 45 60 7.5 90 120 (Day/s)

1 Service:  Specialized and less frequent service aq R"n]'ll gU-1z0 réq%‘l"ﬂ K Rd ng
requests. . L
§3 Services _ Grievance redressa[ and appeal-related @ 5181 g aHl ay Rl"i Us5Gel Q’{‘H
< ser o OO NEIRNIEEREILIRICE)
.oservices Services requiring inter-departmental
: ) coordination,
. 8 Services : :
: SRR ¢ Complex verifications and applications. !
e Senior Citizen Certificate, other specific
* 9 Services certificates. -
: :....‘..‘......‘......‘..‘......‘..‘......‘..‘.é Variouslicensesandpermits_ Q.%-Q aql Gue‘[].al.oi [-Cl'Qa-NQl - Gw
: : 1 3 . Sem O Land record se;fﬁ?é;g_n-creamy layer Y l QY ?_lQ(‘n aq lbﬂ
* 4 Services ; d related i 8., A . .
. s s Ration Ca;u ;ﬁcitti , s:::;l;::) '(e g New. Gul Hidl uAdd]l AdRd), Hidtel)
. ervices
. e Vicharti-Vimukh Jati, Anusuchit Jati, etc. Wed s QéGﬂ_ an_*l” Ma 3 lmaql
. One day service: 12 Services . § . . .
S P el W dell el iyl
Y2, %ol Adl 3¢l U wuldl
sl 9: AHAJWL A18) JSK UR UM vidd]l Activil (g Adivilell ARiLL) Ad el HiA lai ([Asdnel 53 2wl
el
3,000,000
2,735,332
2,500,000
2,129,820 2,250,031 2,197,9

2

2,000,000 2,199,678

Yearly applications received

1,500,000
1,290,123
1,085,486
1,000,000
590,817 646,726 682,300
. 28,127 640,944
411,306~ 4 3 392,085 :ﬂi-‘,i/’___—
500,000 457,334 588,985
366,385 357,979 419,259 511,017
2021-22 2022-23 2023-24 2024-25
Year
——Ration Card ~——Income Certificate ——Affidavits (Caste, Income, ete.)
Non-Creamy layer Certificate ——Caste Certificates ~—SEBC Certificate

wLsld ¢: el Adl Fegui dlsU «1vIRs Adivdlell (GR Uidl bRldd]l Acivil) 25

dld: (Slyed Asrud Uled
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WHIRL ([ARANRIHL AR Hul 205 ogldl Houl 8. 32lel 515 M| ReR el »5Ul gleg, %dl Holl 8, BHi ay
2039-Mi .91 (M[Gyel Wullel] dtfla 20:3-A Ui .94 (H[EYe (30 atIR]) Yl WRHBleAl Al ysll
8. el Adl Jegl U Alell qu} MRYL wl Wl V. wlds wa «lot-slHl-Qu UHIRUAMI dld gels)
Al HRLL 8. wIds-UHIRIUA WRYUMIMHL ¥e% (R > LU [MlaUel) t2ls)l Yl 8, wa «llel-slHl-qAR
WRYYBNUI Yoy (1€ > 02U [H[AYs1) els) =l B. seld Hl2Leddlell Ulstdl HRlddl dleilef[a3) w2l
yul 531 S1A edl Audl oflent S16 HiHle) 241 Adl Anddl Eldiell 2l URRIH %dl HA 8. SEBC UHIRIUA,
oA [c UHIRUA e AWdlestivl Bl HeaH-2dNd Ad il HeuH Udd ReR Hidl ¢21ld 8. SEBC #)uilHi 9%
U YPieellHl HRBHMIML 3% dleg ldl Uil B. sld uHiLuAlefl 2lusfl gleg 0-23u1 sldl Hull &dl
BUi 2023-HI &S| gels) Sldl HeRQl 8. 31 (ANl £21ld B 3 341 Adi) 151+l Yneld eRuld & dell
AHi Hl2MUIR Adlbel YuIRl 5l Wed U(sAIn)a Yuidl UR edlel Slegd 529 Slo.

ool Adl Sog)l gl WIUAIMi widd] Heuy wWa W] Hidl didd] AdAl (@9l (adrddiR Hiledl 12, ulRle
#LoL B ).
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2.2 [AQes ST st Ul (VCEs)

Village Computer JosAd AUSReAL U [defldl gL

Entrepreneur i .
""" UL YslAdl O-AH U5 &6

Functions

Act as the first point of contact for
villagers

Ensure inclusive digital access and
reduce digital illiteracy

Facilitate online form filling, document

uploads, and real-time application
tracking

Promote awareness about government
schemes, financial services, and welfare

&
L

300+

Services

Service provided

Downloading and Submission of
Application Forms (Income, Caste,
Residence)

Ayushman Bharat e-Card Registration &
Printing H

Land Records Access (VF 7/12, 8A)

Online Applications for various services :
such as ration card, farmer subsidy

[aQo sTye? wizAfUAR (VCE) Uédsil
&l sAHi Wil edl. w1 uedsil &q

el (AdRlA [Sled  HisHAHE]
HAUSA Glellddlell 8, BHI AMH URd

R uRLlatd Gl [S)A delld 53l
APIRSIA  Hldl  S-oldeled  Ad

benefits schemes, educational seholarships,  ySYa S wId B. VCE MU d
YA STRJ2R Ul&Rdl M G2C Adl

vl2lslaui dield uinal eilfes Yl Sl
8. Ayl AUsIReL [S[ed Wz dils Adl w8, el A Y[Alxd 4o A5 5 DdISIsll dAHSIell «ilaARS)A

dlgsl 3 [redl Had uss) Wbl [detl Hecdyll Al 8 Hidldl Yol 8.

ULs(d e (@A sTye vk eldeil siil w1 Adl Hlaisl

R.2.9 VCE Wld HIUdHi H1dd] Al
AU [Ad% s Wiz (VCE) H1SE AL AYeld] wa ARSI (AN dAei] 2idRe ¢ 57l
Y2 ASR-Al--lIRS (G2C) Adil

CFF B2C Wo
—_ Services —_é_tﬁ@— Services —53% e el (Rl Y[Aldd Sl

Issuance of Certificates and Documents and provide ) - J'I- I-é Q—lqa R-l-en-"‘l I.:)I. ﬁ_S (BZC)

01. e-Ration card Coupons. 01. Money Remittance: Z138M transferred in 2019-20.
Provide authentic online copies of Land Right Records Act as agents for insurance policies and mutual fund a ]a. 1 f].a a 1 '1
. Frovide uthen et a8l wlagys Acidled

Assist in the registration and issuance of UDID cards for Financial services like AePS (Aadhaar Enabled Payment [a.%l lo’l aQn lLil 'Ll I.Sql. ]_L lé '?.Q‘I.q I.]'I.i.

03, persons with disabilities and Ayushman Bharat cards for g3 System): 2203.9M in transactions (cash withdrawal & banking)
health insurance. in 2019-20.

. . c .
Manage online applications for various schemes, including 2”[ [C):L 9 . 2"{ I. 1-[13('[ Mdald 2}‘1 I.Ll.q I.]'I. I.

04 farmer registrations on the iKhedut portal for PM-KISAN and 04. Provide booking services for railways, airlines, and buses.
vlddl Hua Addl wlgld o Hi

PM SAMMAN Nidhi.

05 Assist students in applying for Educational Schemes’ 05 Mobile & DTH Recharge, a high-demand service with
" Applications * 108,865 transactions in 2019-20. ly . '1 ® 13
ellddHl H1d .o HISE A
06. Authorized to collect Utility Bill Payments 06 Making payment of various utility bills through Bharat
* Bill Payment System (BBPS). H
Rural citizens can apply for government jobs through the . N N Ll_q I_q(-ﬂ_a_ q I_ E) (H_ae [S [SKZC‘I_ 2):[3%%‘[ Na
07. OJAS (Online Job Application System) portal at eGram 07 Process applications for new and correction/duplicate

centers. © PAN cards.thro‘ugh both UTI anc.l N.SDL platforms. aq l, [ad'-\)_Ql, }0_41_”' Ll. [iq [?{d S'_-\)\- @.
Offer services like Desktop Publishing (DTP) to cater to
local needs.

08. Perform data entry work for various departments, 08.

V15(d q0: VCE ol As1R-el-c1121RS vl cyqi-efl-«ildiRs Adivil
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2.2 AdL HIAL [AdRL:

§-AM Jogl %ol Adl 3eg) (JSK) Sl GAe12L AR AR ay Al Y3l uId B uddq JSkHi ¢3% Y 2Ulss
€ B, AR S-AMH FoglHi Uizt 1% YAl 2165 Wl B. A3 S-AM 303 Adiui] Uelst 53 B, Udg HIA U
At 124)e] o GUALA] W [EB2Ael 321 Guast B, Bl dld (AN HAl(Ed Ul . S-AH Jogl U €A ¢¥%
o19IRS) Hist Uiy AdileAl @le] @9 Wl ] - 32t 515, Sleel 2lit] AVIY e, Wolel Alogell, [R1YIR (dudl
UsRlol Alogeil, celdl €153 Alell W [(RAIRIA HSl”. HIs(d 99 qHA S-AMHD G, HedH Wl €]

High-vol pplication trends deli 1 gh E-Gram 1 i trends

through E-Gram

Yearly applications received
PR 5
2 w L3 @

Yearly applications received

ooooooo

——Ration Card Destitute Widow Pension Scheme (Gram Panchayat) ASD (Assistance Destitute Old Age Pension Scheme (Gram yat))

Low-volume application trends delivered through E-Gram

.....

77777

:::::::::::::::

Hioldlell Adile (A e2tld 8. 44U did A B 3, 32lel 515 Adivd) (A, S-AlHe{l SISURL Adl JsKeil
Gu-Hidl HRudd]l Adi) A1 w\dAY Yl =&l

2.2.3 (A% sTeR AiAMRIRY] (VCE) oil USSIRL UR dE) S0

U oye]] dy Adl A [UstiL (Ao sTR[eR wist Ul (VCEs) Ulsfl YU ddH ol S[HAA- 2R RMeH
Sedl qMY Yl 25l AF B, d A Ridl e UL, YsARilui (Adn, dioil qHUL] WLIS] &AL l1Qli el 162
WG YU GIRL w4dUd Fd ol Ysarll, BU 5 URs (wedl wUlasIR], KRS digsl [Asid wU(dsI3] wedl
SURS 1AlAU gL YsaRll sai wlddl Sldlell Yel Hud Wl Sl HeeldlRH anfell YUl o scIMi
W] Eldlsl]l el Ul AN Wil BH{ URAS Adl €16 20 WUdIH] #Id B, BHiell ¥ YARdHI UL Ul
8. L sHIR Alg Aval 1l 1L YsARil Wi ] Sldlsf HledHi +41d 8.
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VCEs o sIdsI3] ussiell ugl AlHell sdl US 8 BH 3 1deus AMAlDl w[HUMd Ya6l (BH ¥ aeH
YHIRIUA 2218, R2UelT] A 1), SR AeRetoui [Aeod, 1 AR R AH[d dse(lS] UslUsil weild.
wid] Refdul 2R ddid]l Gudey «f €l AR Adl [AdME (@AY U3 8. SIR-2-S1R eKYC Bdl «idl sil
AL Auell st Ul gedl 8. %13 el A1sedR W £S5 U AHAAR dIlH W ud M 19 B, Uq
Auel sidetidl YuRdl W 2516 AU ARLRS-AYRl Adl (AL YleAlBdd sdl HIZ AALHeL), HlwIdld
Ylau wa YUl el 86l wi{luila €2 sd] % 8.

.3 §-9191R dogil

g1 U513 dHIH ST L[S e (ULB) A A5 [S[red dlde{st WeslH U dlddl HI2 §-+1912 Ulgse
2 sl dell G2 A5 ASI5d WA cAlIRs-NAIYRL RieHs] UL 5dledl & B HeleldRUL[ES12]) M ULB
ol eldsl Ul HeAldl gyl UsledlRUL[Es1ell Aaialal YeudReld weild. &3] [Asiy ua &l s
(H{Ql [@etd) dowud 2AS3 (Asi (ol (GUDM) A 989 RGNA AL Vlgseeil WHElSsL HIZ «lsd Aogeil
dld [eAysd 53] B, BUi Wo RULESIH] M 19 HElARUL[ESIell AHIARA Uld 8. WL [HRUell SogHi ¢-
IR 3¢l B, B [Masd 52, Usledl Wdledlu], UIQl ua 3% HISIQN e sRULE [(dRQL Bdl Yu
HeloRULESLeL sl HIR [Ridld-(des) Uy Wl di3 s 52 8. 3l Jegl §-¢122 Uled U1 %\sAdl B,
oilef]l Acllvi) lel@leel W 516G U 1w WSAY 53 ASI B, 1L WeslH QUaAY ulsul, Rud-2194
20591 A AsyHlel Adl d1RQNA Ulclsel A B, dellell sideiMdl, UReRIdL e «lolRS YlauHi YuIR)
eclof] A1 A3 AlAete] AN (S(owed HISd @ULlUd Ay B.

l— e-Nagar Centers l

Functions Objectives

Making all government services
accessible at the citizen’s doorstep via

l . To ensures efficiency, transparency, and |
common service centers.

i reliability to meet the common person's :
: basic needs. :

: Enhanf:mg dellvery'of cluizen Services via . 4:0+ . To reduces approval times and facilitates :
efficient, responsive, and transparent 3 . :
Services : faster revenue realization.
e-Governance systems :
. Standardized e-Governance across ULBs : To provide consistent and reliable :
: using interoperable platforms with ‘ : services to citizens regardless of location :
forward & backward integration. ; 9 Modules : and streamlines operations across ULBs

Property Tax, Water & Drainage, Building
Permission, Registration of Marriage, License
module, Professional Tax, Complaint Module

/ Grievance redressal, Land & Estate
Management, Hall Booking
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15[ 9R: S-odRell s1Ul w1 G

R.3.9 F-01912 St U WlUudIHi wldd] Al

U el Yelldefl 83, §-o1912 Llle]l Wl »suell desldsil As HecdyRl (Sesed dldelsxt W@eslH dil3
[AsRid 49 8. dell Axuldel o, wil URLA A5 sASe] dy 2lebselel YOI sl B BHi 29 ElW 2leabsled
o1QUIS1Y Y R0¥-uMi =AUl B. il £ld B 3 w1 uldlefl uSly culus 8. dsfl uslusil 18, S-o1212 [Aldy
Ad] Y3l ulsdimi Rl 1w 8. 341 ylidletl Hieyyell 19 diwell dy Uil 3] sdlMi #lcdl & Ui
%% dluel] dy | UHIRUAL v 8. d [Adld ¥ diwell dy gslellell dioday Alsd 11 dlwell ay ulseled
254 2loabselel YRl sUl 8 uel A% 2cdRell WeslH Bdl 3 {12 3216ilS, 24, [SREls wa w1sA U] A1
A0l ASI5d V. il WSISWAAL €17, del W@ Aol AUt dF Aefl ofHst Howd oisll B. Al
Ul 1R8Nl eofleld] UBl olsel viefl B BUi 3. dlwell ay «iladdl Yov W 93 exiRell ay tlels
yalsidl osldl Hoil 8. wl Adi) ¢¢ (@2l Rilds seAHi 2 8. wl Rilegilell URBLA, F-¢1d1R 2dell
(Ses2et dldeledell HINWIMI W5 HecdyRl AldY ([Adel WeslH d3 Ger B.

83.49 + 3.5
Crore
i et
F14K ke + 3K
88 inception T Ty
(CiiyETite Revenue in a“’e'rage
S FY 2024- visit on
+27 2025 4.4 Portal + 11
Lakh Lakh Lakh
Transactions in Marriage Professional
FY 2024-202 certificate Tax
+2. 67 = 3 +4 issued + 3.5 transactions
Lakh Lakh Lakh

Transactions Shop Number of
generated so Licenses registered
far issued users

wLsld 13: S-o1212 Acivilell Yoy (AN

-2 2lod5Uso] (ARANRL Sl QLA B F wl ULl R 8, BHI 1S5 Adiud] Hua @1o] ¢¥d 8. Alell
ddR (Masd disl Adl HI2 dsil GUALL &l © BHI 9,000 dI¥s 2lodseet U1 A Alell quR (S0 w4
wlds HAd B, L WeslH gL HeledRULESIA] llsld wlsdlad esidl AvdiHi dsll Yy eHst
usl2ld el 8. dy 2030-3el W56 Adisll GUALL RaR @) B BUi dIflls cudslR] U000 P24l Wl B.
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WS ds il ([ARNEL 1 W@egHUI LRSIl ¢R1A) £2lld B ud Alellel «id]l Adiild wysilddiHi Halled
&ldls ugl %ldl HA 8.

UIR el 3%, HSlel URdle1df], el 20U el W2 l(6aQe ol HISYEIHT MR HEH Ug Yidld GUlal
Aldl HRL B, BUi ([drdWQUe{l Aeldeil 8. deilel [Auild, sRUle WA Yol Bl (Gei-21ds Adlell w{19)
GUAL Y B, B ¢2ld B 3 dy AR [SHIeel e ARSI eIl BwRA B, W5, F-o1212 A8
yua (Sleged W@Wesld dild sid 53 9, uiq [Sfed oldsiedefl AyQl Aelldsla AlSR Sl HI2 dell (Asiy
wHS wWloddl UR (el 8. dHi Adidlell AU duRdlel]l doq, WsAYe] ([A3ed]s AHoy w19l GUAIHI
Adldl Hlsyela Hd teilddl AlSdell windl YME 8. §-+1212 Adedl [AdolddR (LNl Hie, uR(RIY
G191 B il e d® ASIU B.
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Caste Certificate
17%
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Income Certificate W
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JSK Users
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g-AM 500) dy AdI] Uelel 52 B AU &9di %t
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wed| £xdldell € Hie dlgsl set Ydlsldeil
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SEBC Certificate 166,511 g . . 9 Talati f 3 3
O £ VRV UIH 4o 8. AL 62lld 8 5 32l 515 ¥
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o cseamy oger ~ \ UHLRIUA Aoifdd sl ds1Re0l sIHRHI el
Certificate (Gol) . 1u7:399 g . . 2) Eg-:tznevelopmenl ]
‘ R dy (&SR] 41 B Wal &R AdHi dlsleil AFel
Income Certificate (Gol) . 97,264 g . . Mode of Appli(:atinn

WA U MU 52 B, Selell HIHR Hldl Hey
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Duplicate Ration Card I 86,313 g . .

P
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e N P Y & 10m W B sRQE UidL AUl sileUdl sl gl
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Ad)ell €18 56 uRRIHIHE H12L s101 osldl HA B (56 ¥2)). A olld [AHIdRA Hlell Hecaywl &) U wle
3logd s Hee 52D,

GUJARAT ADMINISTRATIVE 31
REFORMS COMMISSION




GARC Il URB ABAIE S S S S S S S S SRS o SO oD

261 B B (Slyed Acs Al drs (s Adl HIZ HecayRl 8. Adip) uslulsdiMi s el Ve (edyell qH
dldl 8, % £2Ald & 3 USARNHL AAHIstdl B uel Al YeudRaUd Sdlsfl e B, vl dRQLeAL AR UAS
Adle (AaNel 8o 23 8 dAHey d wl2lNeled, [A3dlsW WA HWIDd-522 (SHIe U Jlgd YulRIdled]
%wRUI ds (el 52 B.

3.2 2lUeil R0 Ad s WIAY AL

Identity Proof
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Election card
Income tax pan card

Passport

Driving license

Gmtrnmenl photo ID card/ servi etplwt ndenht) card issued by PSU
havin

vin,
Pholnll]ardmedb)recognnedcdmhnnalmstzmh

Ration card

Copy of electricity bill

Copy of telephone bill

Copy of election card

Copy of passport

First page of bank passbook/ cancelled cheque

Post office account statement/ passbook

Driving license

Government photo ID card/ service photo identity card issued by PSU
Water bill (not older than 3 months)

Gf with semi- / any
Form &Amdmfurhsls years (if salaried)
ITR of business for the last 3 years and balance sheet of business (if business)
Service related declaration to Talati

Birth certificate
Any government photo ID with full birth date

School leavis ving certificate
d witha

bank/ society
School leaving certificate of Father/ Uncle/ Aunty

7/12 Form
Form 8

ty Tax
Ghar vera (Pauti)

Any above d of family members/ relatives required for cross verification

Copy of probate obtained on the basis of Will
Copy of registered sale

Marriage certificate

Proof of Parent’s job/ business

Certificate of Talati

No Objection Certificate of Police station
Character Certificate

Panchnama

Any document that shows your stay in the state before April 1, 1978 (Scheduled Caste and Schedule

Tribe related certificate)
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" . Software by Mamlatdar If approved
registration tor [ Print f N PP >
Verification ALY Opera ey o int form Physical order to grant
(=1 + if successful | Sjgnature d t
Documents successful Photograph ocumen
\@ verification by |_ b Token e Verification by = = L= @
operator & number and * Deputy H /7//},\‘ ]?:__
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through Login
[ &
Sent back Sent back Issues in the @ M
if verification failed if verification failed Documents Not Approved _.:_f‘
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incomplete SDM To be
documents Document present in
s and front of
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Rejection Hearing
to be after 10-15
presented Days

| Sent to Department ﬁ Appeal to l
\':q..—.b’/ ! in Sachivalaya 9 Collectorate Office  po4
o0 s

<& Approved by
1 SDM
28,
Appeal to High Court
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w12102lelell sHl wal Wad WIARIDdIAL 6ild Bl At sREIeAL dla 8. deil €l elloll YelRieil wUA
yelld] 1 As13) ulsale] Yetdlsel (ladse AU RA [ [43439] -GPR) 524, wid %3] 8. dell «ilsil Hlel
YRl Rl HIAWLISIY YRl %e & Ui [Slged AU, w12) AR(s514, WRad VAR 2a
w12N2s Ul el yuidel el 8. »syl, uRels, silaH wa «lRs-3lwd Adl [Adl Y+ (kd
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15-20 Minutes
Citizen prepared the
Application Form found at JSK

5
=

15 Minutes — 2 Hours
Citizen obtains Sarpanch’s
Panchnama
{Ihere Applrcable}

AR A

15 Minutes — 4 Hours
Citizen obtains Talati’
Panchnama

L

Application Preparation

15 Minutes — 4 Hours
Citizen obtains Department’s
Approval
{Where dpplicable}

Average Time Taken: 1 Hour
— 10 Hours
This category has the largest
variation and uncertaintyin
terms of Time Taken;

Availability of Talati &
Department Officials is stated
as the biggest challenge

— - 10-15 Minutes
¥ Officials at Registration Desk
Verity Form Completion

5-6 Minutes

Data Operator registers

= Application on Digital Gujarat

Portal

1’."\ 5 — 6 Minutes
I b/ Online approval through Dy
\‘!;.J/ Mamlatdaar Login

4 - 5 Minutes
Token Generation & Application
Print

Application Submission

Average Time Taken: 25 - 35
Minutes
This category has the
quickestand the most
reliable timeframe, owing to
Data Operator’s job role
clarity and competency

Access rightsor login issues
can cause delays

LS RW: edldoy €lo qHY (AN
2ld: YAl ual w22, 202UHI WSlqY fA-HaISId] il UIglHS Sel dAs
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= 5-10 Minutes

(=] Challan Generation,
Physically Noted in

Register & Submitted

15 — 20 Minutes
Application Physically
Verified by Deputy
Mamlatdaar

15 — 20 Minutes
Application Physically
Verified & Signed by
Mamlatdaar

Application Processing

Average Time Taken: 35 = 50
Minutes
(If officials are available)
Time taken in this category is
largely dependent on the
availability of the officials.
Most time, officials work over-
time to ensure timely service
delivery

Automating document
verification and e-Signatures
would furtheroptimize this

A

Certificate
Collected
by Citizen

While this is relatively
quick, citizens usually
are not informed
whether their
certificateis
approved or not;

Citizens often check-
in personally 2-3
times before
obtaining the
certificate
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3.5 UHA UlsUle yeudReld sdlefl 2{6iidsil

(Slyed, Ulsulold el WsAY Aoildd UssIR U sHAR s30a Yabd] A UHA Ulsuld Yeuulcad sdledl
wWaslel B. (S(wed Wal UlsAIdld USSRIA €2 Sl Ul W3] 8 5 WidRS wWIURAAE UHRUIMA &2 S
w1, skl YeudRed s A1, s2dled w15 UAsd Wetldlad GallesdlHi dulR]l sdldi wId el
AU 514 Sclef) AN HAL Ad) o 21, VSAY-AoifHd USSR €2 5L HIZ AdA dY Y6, UlRels w4

Pain points of
Employees

A. Portal / Software-Related Issues
1. Payment System Inefficiency: QR code not center-
specific; manual challan deposit still required.

2. Inefficient Ticket Disposal: No bulk selection;
each ticket processed individually.

3. Login & OTP Challenges: Shared IDs, frequent
OTP failures, delays when officers are transferred.

4. Authentication Gaps: OTP-only eSign system; no
mobile thumbprint-based secure alternative.

5. Digital Gujarat Glitches: Missing villages, spelling
errors, no preview option, limited upload features, no re-
open function for disposed tickets.

6. Operational Deficiencies: DigiLocker issues,
wrong fee reflection, inability to rectify certificate errors,
third-party upload restrictions.

7. Server Downtime: High downtime reduces
productivity and causes citizen delays.

8. No Ticket-Based Grievance System: Complaints
only via calls; no tracking like corporate software.

9. Redundant Data Entry: Duplicate entries in
eDhara and Revenue Diary.

10. Lack of Integration: Garvi and e-Dhara not
interconnected; officers lack access to sale deeds.

QHHH

™

B. Procedure- Related Issues

1. Delayed One-Day Services: Certificates reviewed in
bulk only at end of day

2, Inappropriate Authority : “Juni Nakal” wrongly
assigned to Sirasdaar instead of JSK Nayab Mamlatdar.

3. Scattered GR Communication: Updates via
WhatsApp; no consolidated GR repository.

4. Outdated Record-Keeping Mandates: Record

rooms overloaded despite digital availability of documents.

5. Infrastructure Gaps: Many JSKs lack dedicated
record rooms with proper classification.

6. Photo Update Restriction: No system to update
photos in older certificates.

7. Lack of Case Guidance: Only Collector-level tricky
cases published; JSK operators lack references.

8. Overloaded Deputy Mamlatdar: JSK lacks a
dedicated Deputy Mamlatdar.

9. Rigid Signatory Rules: Excessive dependence on
higher officers for signatures; no delegation to same-rank
officials.

10. Certificate Retrieval Gaps and Limits: No
detachable QR/barcode slip for easy future retrieval; Web-
Bhulekh retrieval restricted to 10 copies, despite high daily
demand.

L 9

.

Pain points
of Citizen A ll

A. Appeal & Guidance Mechanism Issue

1. Appeals often returned to JSK due to lack of
authority/login access with Prant Adhikari
2. Lack of clearity on the decision making process

B. Lack of priority for vulnerable Citizen

1. Lack of provision to flag Senior Citizens or
Specially abled on forms

2. Lack of priority processing mechanism for
vulnerable citizen

C. Significant redundancy in document
submission

1. Repeatedly asked to resubmit government-issued
documents

2, Asked to submit physical copies instead of digital
verification of the documents

D. Accessibility & Inclusivity Issue

1. No door-to-door service for elderly and differently-

abled
2. Citizens face mobility and distance-related
barriers

AHAUR WatldlA lPLRS Wefeid AYeg, 5clell GRaL B, wl WG 21 B F WidRSs s+l Yorudl W2
APIRSA Hadl Adisl ARidl (el § % letMi 251G YuIRL dlddl HI2 Hid Hecdyyl 8.
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containing: Print QR-code/Barcode/ Certificate number for future retrieval. Print a detachable slip (containing the

=
REFORMS COMMISSION ol

e e e e e e o

é" = ‘é GUJARAT ADMINISTRATIVE




GARC Il URB ABAIE S S S S S S S S SRS o SO oD

QR-code/Barcode/ Certificate number) along with the certificate. The slip can be given to the applicant for future
reference. Link the certificates generated with Universal ID (Adhaar, Voter ID, Ration Card, etc). For efficient
record keeping, the certificate number should contain numerals encoded for location, date, and service specificity.

For example,

202507 22XXXXX[YYYY] [z2ZzZ7]

Date Location Service

3.%.3 WsAY-doildd ussll

wUld via H1o[e20el Ueg[duil: 2RI JSK GIRL Uid sluldda Y] ulsaidi uldd] Aaizil HI2 «LRS) vl
2D, AR Uid skl wdld Ui B udd [l ddl HI2 duell Uld dlRIst ID Ml WHA S Al
Eldl etefl. 214 et Adl FeglHi 53] 2leus sclefl %A Uid [ES51A HIHAdERAL (AR ¢ 5l
weldl dlsRdle] (e Ad) A SA.

dARB LRS] AU [ecudidl «ALRS1e]l Adil: 35 s1HHL GUR As As ollsy &l HSA B yudl w3 3
WRUER ARY «lIRS 8 5 (ecuiol wil AQlell LR Sl AdiHi ulMsdl Al sl 8.

[ceiose3] eaddldole] Aoi(H2lel: U1 GIRE R 5AAdL e 1d%] B [S[e2d deuni Gudey 8, da U513
(G110 dlRdIR Uei[He Sdlefl 5% «11oLR5)A of ULScll SN, IR SIA Yruidl dild elds o156l 2% S2dlo]
s&dlal 6ed, €35 exdldy Ul8 AGU QR SIS WAl Y[o15 MBS cioel] GUALIL 3o USIARIL 5l S SA.
32l Aldl UsIReAL (Slyed IS1SHiell Aodd) 18, Betlell As U, sideid 1a «lRs--Alyel ulsul
Yleil5dd «gl.

S12-2-S12 Adiuledl weRUld: dRY W [ecdidl «1lPIRS) HIZ, VCEA Hluloe W3l GRI ¥ Sdl
Y12 H[dsd sl 1A, Betlefl S1R-2-S12 Adlefl odle AU Wal W HALSeAl AeRULd &2 Ald. WER
AcH] Yaidl el YHIAASAL dulRdl HIZ 3L 2ldlg HecayRl 8. Adeeilld dadl Ui Hluisd
A2t gl2L SIR-2-S1R Adll u&H salel]l URdsedsll Haulelud] o NES vidR Bl Hecdyll wdRlHla
£ 5AIM] Hee HA 8 wal YUl Adl [AdQA WlRilsel HA 8.

3.4 yeudRad s3] ulsul A Yrdildd GR

G
é -} GUJARAT ADMINISTRATIVE
REFORMS COMMISSION =

e e e e e e o




GARC Il URB ABAIE S S S S S S S S SRS o SO oD

3.U.9. dURAASc sl HefeiaH] Yl wa sletHdl HI2 (SPxed UM Ll

"[Slsed AoUd R.0" gL AU deil (S URddetstl L] dusslell seusll 531 @) 8 QUR, Gl HIA
slaefl Adilell [SEreloMdeled Yl AlMHd o Sldl e, «dl w2UInL wddd diddui As(dd, ulsA wA
A1IRS-3logd Aol WeslH wellddl U wlel 3o 524 16, (dalsfl AY [S[red yeliudl ¢2lld 8 3 deil
HI2 sUsAHL N d URddeloll e 8, BHi A5 [Aetllyd Adl Ulede]l AS51sd 951RIRRH dRs AN
qad usl. Al (eAMI W2 dudl HI2 «{[Ae{l AB yel] A5 cYsids ASHY Uelsd 52 .

2. W 5lsd (S[ed 1w W "TELL Us ONCE"<ll [degid

ULy [els (Sl dldeledy As o, Yeld (SPxed v U wIHIRA 8 % «lloLRSlA "Tell Us Once (ASAIHI
Uil €l)"ell Riegid €601 dHIH U1 WeR{la)] A1 A5 % ARl Gl2L AdH] W sAY 5L HIS qeH
Welld 8, BHI diRdIR 321 wudlsl 5 dlist sdls]l A2 &l oAefl. dsj Yu Gele RidAIURe R
8, B U aNefl dyell YHAIAIOH] 9% WSAIR{BN WUstIR] B. AU 2,0008]] dy U513 W WIs1df] Ad()
Gl dlNs 35 525 2leabselel Al . Myinfo 18 S1s1AG Sldiell, A dupAsdila duell culsdold Selsil
GUALL wa Aefl AHld HIRell Ydl g2 A 8. Axi s usaiell ¢1AdL 1A & ol e YHIRIUAL weld]
UellHleAl Yldl Bdl e2dld) s3lefl AuHe sqlef] e of elaiefl AHUHI HAud A} B, el (GstseI]
£2d1A%1el @Al USSIRAa &2 Sl HI2 L HISE GUYsd 8. MIRdHL, "HIUSUlel" aAQlstd [Ridle Al8el-wdlst
(NSSO) W@eslH A o (e2ulHi w0 gl 2@l B, B dHIH A1 Uléd HI2 ASlsd ed uls 52 . ull
UsRe{l (S[eed Wl URLLEIA) YA 4N Gstld B, «llolRS5ls] MIRQL 82l B 1 21E Ad M [Axdlda
Yoyd 52 8.

ofl. UlsY v Xdelefl eeeil-w1bLRd Adl ([Adrel

Alell wdet (Sled usI uldlsuilld {3 (i «1olRS1) Acivd)l HIS w2 sl U 8) &l A5y H1dd
ds AL dH] RE] B. ¥l MU Bdaledl elestiuledl MR AlIRSl]l HeRULdlAl viel @dlld & K4 d
Yool "efl-21U Qo] B Adiv{le] [AdQl 52 D,

GelsWl: Ul Nsw RAR(GUL) A AR\[AAL Al NSW 3 UM Wdetell eeeiivil oqAR sl
Adnla s3lell (Sp1oe 53 8. " Au{l" vdez HI2, oH Alugfl, NS5 «luRll W w13 @16t Andd]
Hi2o(l 2%930) s Y01 @uedl Yyl 530 AsiA 8. Al oAlRs-AAlyll w@RIR cozedl dyel Ady 8RR
(Customer Satisfaction Score) UIH 53] 8. dAdl % 3ld, WALl [SPyed U512 ool «AluRfl AHA WIUNA

5q
REFORMS COMMISSION 53

e e e e e e o

é' = é GUJARAT ADMINISTRATIVE
4




GARC Il URB ABAIE S S S S S S S S SRS o SO oD

WRWY U] el w5l HAdL 41 Ueled 52 8. dell HI2 Hldl-[UdRA 518 WD) Sdlel]l e ] 42l
ostdetl ¢(Bsllell oA dl Hiell 4l % S8 (Qauiell 1u1 Dl uletl Ui 52 8, dl Red ulsy d A

d19] Uscl sle{ludi ¥ sl HIZ URd 5 sl u1ds UHIRUA M2 w21HRSs ld defl ulsdieil
s 52l

£ 1A%%\el] eleellsH Wal oAldLRSell delUs WojAIR £2d1d%]

A121Rs Adel Ueilc] UL el (AL Y(oAlzld sal I, ¥ QG Fe3] B 5 AHA Bdelslo e MU Lo
5ddsfl Hecdyll weRULA] 9 B, WA 531 Adl UHIRIUAL w £2dld) & dua Roddl o3l 8. dell
HIR2 €35 YRl £2d1A%ell st se] AU 539 o3| B BUI dell Udllstl el UEletl £2cd1d) Uled, A
o3l sdl HI2 Alell sdlnel ([@etidlsll Hildl el 8. ul sdldds] Hecd uuestddl Hi2, 211 2lsfl R0
A1) HI2 %] eacd1dlefl AHlell 531 B et 51S, WIdS UHIRNA, [ UHIBIUA, SEBC UHIBIUA, EWS
UHIRIUA, ollot-51H] QU UHIQIUA 1a q1dject iUl AlSdedl Ald AQHI vNe 53] 2AsiA B. 241 AHl&Hi mQlal

UR] 5 3l dld Adl ARNMUI Uy 4@ MEI] YsRell exdld] WRele AdIL 5dL US] 23 & Beilell dje{l:
WY Uel Ul B we A5AY (2 o V. URBUN WYL AGi[Mlste] AWM dB B e el Adl Segell

AUl U @REL dY B, "Yd-w[deUSs" el w3’ exd1d%e] (AdlddiR [deilesel ol 2% sl I B, 3
L Ald Adl A U2 Hledl wldUs’ exdld) s2lld B.

IS[d UL 05 WIS) WIR ULE ¥ SCAML A1) ] BHI Ald el Adll Sogefl Actizd]l AN ¥ eclld) %
S Al B, A ¢21d B 3 sUL exdldw) s2esULd A eI ) (@AS[CUS £2cdlAo) HiY (&) el Sl

e 1AM geyle HA B (As(eus eadldos) wdls). e3s iRl dodly €21l B 3 3eel AdivdlHi A exdidese(l
w2 8. WYS HecdYRl Yel 31 UHIQ B:

o MR 51S A Aol Uld[ES A sUAUL £xdld% B, B Uiy AdHI sULd (Non-Waivable) 8 uia
As AdIHi Al Aa wdlsid B.

o YR Adl ARM Lol 51S WA 2ol Wlsdlell UHIRIUAL Alefl wideus Yldl 8 dHoy As AdHi deil
2cdl ISR 4 A3 B, ul £2Ald B 3 UMLLES A IS USIUCIHI def Hed duR D.

o o{l-udYd SIS BU 3 dald] UMl ¢ -3 el 99 SIH/UMIRNA, AU 1¢c9 Udlstl 2Ll
1Sclell UHIIUAL 1 i(d UHIQUA Bdl §SM-uIHIRA exddldxlell GUAlaL AQl &l Uiy AQflxlui
AR B, B (Masd, douddl A UlaAdlsl Y@ sdl Ul detl Hecda GaR 52 8.

o ool (W, sl 18-A/ITR, YRl 515, UieatlHl W YUY YoMl Bl [CARIY Y1dl §51 As 3 A
M o LWl B, Bl GUAVL YuAcd WY edl g6l SAIH] Al D

B

=
REFORMS COMMISSION -

e e e e e e o

é" = ‘é GUJARAT ADMINISTRATIVE




GARC <l UMl Ml S S S S S S S S S S S S S S SIS S s

o dHIH Adl ARl @lef Adl Hidldl «lPLR S YU B26l £xdldosl A3 5clell 28R el e YHAYR
el YRl Aei[Meletu «ilaulAd 14dly Qel a9,

sHOleg, A A10A dl 1Ay sludlssil sH il USRe ldl HA B:

=\
'E'
—

l— Foundational identity documents

|

’7 Socio-economic proofs

|

[ Educational records

Lineage and caste credentials 2

’7 Property registries

Specialized affidavits or
declaration

Fo—

&

%

2E

| .
Lg,g — —
i :

?TE)J—;

5

(2

b
o
2

A e
K — |

1. Aadhaar Card,
2, Election Card

1. Ration Card
2, Form 16-A/ITR
3. Electricity Bill

1. Applicant’s School Leaving Certificate
2. Family member’s School Leaving

1. Caste Certificates,
2, Talati Panchanama
3. 8-A Form

1. 7/12 Receipt
2. 8 Form

1. Self-Declaration Form
2. Sarpanch Panchnama
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A5 9.
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U2 ogdleielz 282, WlZ]l dlNeudledl (54M, dlell utel WAl adHi w1dQ wa slefsfl siAdlEl sdlmi
149l HecdyRl did A 8 3, dHIH U513] (AN dyiRle{l USIu) 1edl @R1Usfl Hidl sul (Aol IRl
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28618161l Y214, HidLUdl Hedl elel-elelstl AL 5LS Hedl Adl IS1S A18), Ydl 282l SEBC HelR)
UL, L0l O1Scllotl UHIRIUAL el §304ell IS1Sell wLHR ostldell YRld) el 282 wyl (R4, wLHIR-
(dsS Y[ais ID et SAM w1l el w51 dsiani 213l sl exdldxlefl usuRl 530 2 wa
SME3elet wedl guAlald wesldl . ulsala Ayel a (SRriops s, A [AdRIHL %t Adl Sl
Wl AR [AARIME 8-AH YALRIAL GIRL ¥R 2dlSIRaAHD 1414l UHILUAL JesRdl wWal 2AHi 3l
SAM w1dQl, BUi [S[wed A1oel €2 ua dlcsl@s USRI UI2 QR SIS UG sdAM] M1dQl. ¥RWER]A
SMS GIR1 UL HU32A UlH UQl, ual UM bl dMstl %S Hluisd <ok U2 PDF sldeui usluis)
251U 8. L Ad AHA 102 YalIsidell % «ife US. [Aold) HI2 URRIPHI YRId GRs «il el €.

YaHdl Yloalsdd sdl U2, sA52, <o 5A52, [wedl (A5l w[dsF), HiHAdelR] Ha digsl ([dsid
(513020 Bl UM WesZ0A ld UHILIUA 212 sclefl Ul MU 1199l ML YRl d3el3]l uR
QL WId MR Y5 B: ) W12l diledl Hiudimi 141d9), dl UHIRIUA dicsl(Es e saAM 41dR), @ledl Ud
WU M1dQl el RFBER] el AR5 elwdalR SISUQL w[EsI3] U Siefell udldi Qdidi 2419l ddl
Yl UMl sl eldiefl (e 251G ¢fo1Ql Wal Adl 57), VCE ol AM YA 9] 1 ld Adl [ddw
A 114l dstied] eLles AUt Haoddl HNRL. 31 YR GIRL, GARC d UHIQUA Adi)e{] Ad]
el ([dsalddl Hidl 8 B »sUl, dy uRels ual RS- Ayl Sl wa Aleliel AHA yalldl Y(atd
U RAANUIA wad] &,

The GARC recommends introducing a single, standardized application form for all caste certificate requests,

supported by essential documents only. For SC and ST applicants, proof of residence in Gujarat prior to 6
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September 1950, along with school records or service records of parents or grandparents, would be sufficient. For
SEBC applicants, caste proof through school-leaving certificates and family records would be required. In all cases,
Aadhaar-linked unique IDs would be generated so that officers can verify past issuances and prevent duplication
or misuse. With the process fully digitized, applications would be accepted through Jan Seva Kendras in urban
areas and e-Gram Panchayats in rural areas. Certificates would be issued in Gujarati and English, digitally signed,
and embedded with a QR code for instant verification. Applicants would also receive updates through SMS, and
certificates could be delivered in PDF format directly to their registered mobile number, reducing the need for

physical visits. Please refer to the proposed GRs in the Annexure for details.

To ensure accessibility, competent authorities such as Collectors, Deputy Collectors, District Development Officers,
Mamlatdars, and Taluka Development Officers would continue to be empowered to issue caste certificates. At the
same time, the reforms emphasize strict vigilance: if false information is provided, certificates would be cancelled
immediately, benefits withdrawn, and legal action taken against both applicants and any officials found negligent.
A modest service fee would sustain the system, with clear distribution between the service center, the VCE, and
the Gram Panchayat, strengthening local governance. Through these reforms, the GARC envisions caste certificate

services that are faster, more transparent, and citizen-friendly, while also protecting the integrity of the system.

ollol-(SH] QU UHIQIUA:

Sl WSEIAW W] WGl 1, dlRdRe{]l Yalsidl ua UML) Aaddiui diol ulsaidledl Aidedl s2q)
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RULA 8212 Al UHIRIUAA] GUALIL dHIM (Aol A51sd T & 5. WL UlsUL 1ids UHIRIUASL
32l Ul AS15d 522 Bedl Rl wa Y2idld A Uladdl s8]l 530 AsIA. RieHa Y «1121Rs-Rlysl viellddl
U[2, GARC MdIHBl 53 B 5 @le1s ¥ ueu wlasFua unIual @13l 50l U2 v WeilddiHi 414,
FUL WYY cAslRalell (SR wYlasd] 2up ulsul GedWd salH w1d. ([Asdld wal wdleel] YlaAlxd sl
U2, YURIAL Yud 8 5 dRY wfasiFlu) ([uMduel elell Qe 1340 UHIRUAlDl SRl 53 wa
U118 ALRS) Ui WSl A0 AW, UHIRIAS] Hldl U A Al Rld $cIH] 414l e 1oL
wedldefl Rauldui ([Qardl wuse sdlsl wdieeld] «ALRslel 282,
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Udlldd Yuil dold 1Es d ool 9ol (Ews) UHIRIUAL 13 sdlefl «id] uliel Aysl 2d (Seseq
&2 el Adl (AWl »SYL wA UIRERAS 6iei A ASAUHL Y1) Q). 1)) [Adoy STl izt [UalR
(VCE) &L €42l BHI dHIH [Aold)l A £dlAs)a [Sreles s3la wlHR Gl WY SUL wle WUELS S
W1l ¥l [S(ed HMMlel e leset HiedHel] %et Adl ForHi olled HIHEAALR Mol AR Lt ded] HogRl
HI2 HiHAdelR Yl o9l welRA R34d 21oH SMS Ade wa PDF SWUL SIGAALS 5dl HN9l Betlefl Al
YIRS 2224 18l 2152l 2L Tld WRAEIR) dHefl WRe] 2591 53] 2152 WA 10 YAISIdsil e el2Ql.
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(sl Aleli (AR adiell w10 ULl Hidl del 8. dui Siedel Ma ell A:RULd UlSdstl UssIRL
8 aAHa wWlel eldlH] 53 gpUAL Ul Al 8.
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OS] UL HIHIR A1SIL &2l detlel]l 2UALdL wWeslddHi Hee HNLl W ¢dsioetl 315+l USRI A0 L8]]
e 259, (Sly2d AL, QR 515U Alstl UHIRIU leidiel HiiHell PDF slodsll el 2222 Hlulod
UR H1sadiHi w1dQ) el Y32 HI2 SMS AE2 UL AUdIH] 2142l Ul5Al Ydei 1A W sAY Y[e1(Rld 527l
Y12 UHIRIUA 13l sdlell Adl a5, Sl saser, [edl (asid w(dsI], HHadelR e digsl ([dsiy
[es13] WA Q. 11 YR FAIMelR] Wal d5el] U UQL Wi MR 45 8: %l W] Hiledl Aludmi 24192l
dl UHIRUA dicsl(@s ¢ sAMD M1dQ), @lell Ud WM w1d] ol WRWLR] WA AersI3] elwdelR
SISURL A (eIl AN slefell udldi Adidi w1dQl. W5e, L YRl GRal [Slrelodeed, el Quds
Wl dHH ([QetolH dls(d A1e SEBC UMIRIUA 1] Sdlsfl U5l »sul, UReels e «io1Rs-Aslysl
Welladledl 8.
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Existing Process Flow for All Ration Card Related Existing Process Flow for Other Services Proposed Standardized Process Flow for all the

Services (Excluding all Ration Card) Services
[=f4 Applicant Fills F Applicant Fills Talati Signs &
E pplicant Fills Form Form Stamps

Online application through VCE
Clerk notes in the

I
. . . i
Goiame  rssterand P
Dat tor Enters Details in Softw: generates Token
Ald operator Lnfers Lefals fn Softwate Form Number ! Aadhaar authentication to be done by VCE
! and then forwarded to the JSK.
i
Applicant goes to Civil Supplies Department Data Operator Data Operator !
for Application Submission Enters Details in Prepare Application :
Software Print i Digital verification by to Deputy Mamlatdar
A | 2
1
L
Civil Supplies Department takes Deputy Mamlatdar S et el d e T
3 5 = v y Mamlatdar
Photo/Fingerprints of Applicant Verifies & Approves = L I-m.g v
v
7 Duplicate printout to be sent to Deputy 1 @@
pe- Mamlatdar Mamlatdar/ TDO/ Competent Authority i Decision to VCE/ applicant through SMS
9 Sings the Final Certificate i
ok !
Deputy Mamlatdar Approves with i
Fingerprint i |
FHZE Clerk Collects the Final Certificate and i New / Updated Certificate to be Issued to
delivers in Jan Seva Kendra i applicant in PDF format

)

New / Updated Card Issued to the applicant
/Up = Certificate Issued to the Applicant

Figure 25: Existing and Proposed Application Process for Services in JSK
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For all Rution Card Reluted Services
Service Documents Type
Al Aadhar Card
Election Card
Ration Card
New  Income Cortificate
Ration

Card Affidavit
Delerion of Birth Certificate/
Name Death Certificate/
Marsiage Certifieate
Tplieste  Talati Panchnama

Ration PDS Proofwith
Card Crodentials

Sepurale Iucome Certifieale [
Ration Father/ Mother's
Card  Ration Card (from
which the applicant is
splitting)
Declaration of
Sepuration

For all Ration Card Related Serviees

Documents
Ldentity Proof

Residence Proof

Ration Card

Required
Any1

Anyv 1

Lverywhere

New Ration card)

Non-Creamy Layer Certificate

Necessity
Level

Pre- Audhar Cord

Requisite Talati Panchnama

Documents

Income Certificate gy

Casle Certificate (OBC)

Eleetion Card

Ration Card

7f12 Form & 8-A From
Father/ Brother/
Sisters’ Sehool | eaving
Certifieate

Applicant's School
Leuving Cerlificale

Negessary

PAN Card

Lorm 16-A/ 1TR.
Caste Certificate from
Trikal Department
Deputy Mamlatdar
Tanchnama

Listed but
ot

Type

Income Certificate

Necosslty Documents
Tre- Aadhar Card
Requisite  Sarpanch Panchnama gy

(onidy for Grant)
‘Talati Panehnama Bl
Flection Card.
Ration Card
Amdavie g
7/12 Forn & 8-A From
From 16 / ITR W

Necessary

Optional (I
Does above:
unaveilable) Simnature)
Listed but  Lelter from Corporator
Not Property Tax
Required

Type

Non-Creamy Layer Certificate

Documents Required
Ideutity Proof Any1
Residence Proof

Ay 1

Income Certificate

Documents Required
Identity Proof Any1
Residence Proof Anyt
Income Proof Any1
Affidavit Any only i
required

FExisting Documentation

SEEC Certificate

Necessity
T Doeuments Type
Pre- AndhorCard | mE
Requisite “Talati Panchnama
Income Certificate
Caste Certificate
Necessary Election Card
Ration Card [
7/12 Farm & 8-A From
Father/ Brofher/
Sisters' Sehool Leaving
Centifieate
Father Brother/
Sisters’ Caste Certificate
Applicant's Sehool
Loaving Certificato
Listed but PANCard B
Nol Property Tax
Required Telephone Bill
Electricity Bill [l
Proposed documentation
SEBC Certificate
Documents Required
Identity Proof Any1
Residence Proof Any 1
Income Froof Any1
&
Custe Proafl Any i

b
- -

Identity Proof ~ Residence  Income Proof
Proof

15[d RE: ddHlel A UdLldd exdldey wldUSA )

GUJARAT ADMINISTRATIVE
REFORMS COMMISSION

EWS Certificate

Documents.

Income Cerlificate
Form 16-4/ TTR

Dy
Father/ Brother] Sisters’
Sehool Leaving Certificate

e 0L04.78)

Applicant's School Leaving,

Cerlificate

712 Form & 8-A From

Election Card W ©

Birth Certificate
Applicant's Sehool
Encollment Certificale
Listed but PANCard N
ot
Required

Required
Ang1
Residence Proof Any 1
—
Income Proof Any1

Aadharcard W

Necessity
Tavel
Pre-Requisite

Neoessary

Optional (1f
Doss above
unavailabic)
Listed but
Mot Required

Caste Certificate

Documenis

Aadhar Card

Sarpanch Panehnama (only for Grant)

Eloction Card

Ratlon Card

Father/ Brother/ Sisters’ Sehuol Leaving Cortifieste
Fathec/ Brother/ Sisters' Casle Cortificate
Applieant's School Lenving Certificate

Talati Panchnama

PAN Card

From 16 / [TR.

Letter from Corporatur

Property Tax

‘Telephene fills

Klectriclty Bills

Passport

Tncome Certificute

D CR AJE/2006/2264/Ch; date: 05/04/2007 &
date:07/03/2007

Caste Certificate

Documents Required

Identity Proof Any1
Any1

Income Proof Any1

-

caste Proof Fanily
Member's
Caste Proof
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T Early PPP Model (Ahmedabad)

- “ 9
Public Private . e Anearly model for citizen service delivery was experimented with in the Ahmedabad aq R"‘n."". L BHRSIRS (E{d?"\l
/ \ collector's office using a Build-Operate-Transfer (BOT) PPP model. Y [é ZA Sa%[ 'Ln_aa—a (1_[@‘12‘[ ) 2}.|_a_
[ ' ‘ & Inthis system, a private firm hired staff and operated the systems.
N | » Auser fee was collected from citizens, which was then shared between the Y < H
& government and the private firm to cover technology and manpower costs, making the bn-l‘l. ?_Ql"'l_c‘l CL‘S Sc-n (%I.z‘l. I.Gl.‘rl
. / center financially self-sustaining.

sidudls) [S»leel sl &q
YslHs WHIAUAl w:R B,

Agency Commission Model

e The current model for agencies that manage JSK operators is described as commission-based,

ﬂawed_, and unsustainable. » o ) ) ) ]-n_g@l_oﬂ_ LI_H E.:)n G'I_ |_3|_ ﬁ fa_oﬂ_
e Agencies struggle to offer competitive wages in districts with low footfall, leading to high operator P
turnover. Operators under this model are paid a meager salary of 25,000-36,000 per month. %i [E{t{ [, U ﬁu_ 4ol S1UEHL

v ellQlLsly 2sIGuURll uR
GlSl AU 52 B. WLtd(] Astefl

Village Computer Entrepreneur (VCE) Revenue Model

e Village Computer Entrepreneurs (VCEs) operate on a commission-based framework, .
-\ . receiving ¥20 per service, of which 24 is shared with the panchayat. § 2l0dl Ma. Hy I.t‘l."'l.-]."'n. qlH
IL& e While this structure has enabled local-level digital service delivery, payment rates have remained g
unchanged for several years, and delays in disbursal have affected sustainability. a.q. l J'I. I.-é , -‘)*‘l. l J-l-BGn OZﬂ.b Q.‘

Uil dflell (PPP) g2l

VI5(d ¢: WelAdl Fog Bl ALY Adll Fog, - HSYH HI3d ) ]
dyel dy WUGH| YsAIHi

wLd] el 8.

£.9 Sogld H154

________________________________ One-Stop-Shop Approach for Citizen Services 2,0-(;{.2‘[ H13d "(Ho1d-(deS)" weld]
i e "de-22U-20U" uAld UR IR
| infrastructure are located in | P S~

one place, potentially

simplifying management

and inter-departmental
coordination.

8, ol clIRs-5lcd  Adinlel

e [q2119 AQNA W85 S 1A B
e e Ag %, Hlel ofllds el

i This model poses significant |
i challenges for citizens, who |

; must travel toa single point, [E{d ﬁd 3 {q l]_l i 2}.{ la @ . 2}.{ l

i often from distant parts of the |
| city, leading to increased

e W(CIMe])l 8¢ AIRS HIZ WS\5d
| : o b2 Vel sl 8, el
o igfAd s (@euaell yelsid

The concentration of all

serviaescanleadlnlmllg a_qlo‘n_ o&‘?_“[i?‘”.d “\’_é(‘ﬂ. 01.9‘[].

—  queues and extended waiting |
E times, diminishing the citizen

experience. 2}‘“‘ M@Dl]_lqi QAS uliu-l G&lb?—'ﬁl
e yugldle 5522 SAIMTL WIS
WlaL &), Bl M&-wietd]l eleldl (PPP)sil (Gies- iz QU8R (BOT) MISarll GUAlL S2i 1

w15l 2e: Al [Gdrale Jogae 13 &dl. ¥l udd o1 USIY A w2

Standardised Service |
Quality:

It is easier to maintain

| uniform service standards

and branding ina single |

location.
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UL =4S WA dell 1 ga-2lom ARSI sHAURIBL Uell oflos e ), s1RQ15, Wisdll W&l s e
Hcll el s3] UGt Sl HI2 WAIMER Ecil. Yud s1UEL ol USSIRL HIS[d M %Y SAMI il
8. GARC 21 AVIY WA WidRA¥IY 3 wUstldd i w1ddl 8l Sedld HI3dlA Gedw sal (URRIE ¢l
| Ui eotlddl (Aordlell deel dl). HI3dlell daellcds URiIA WISl 30MD WIUdIMi wlcd) B.

Aaple Sarkar Seva
Kendra
(Maharashtra)

Bangalore One

Feature / Criteria (Kaemataks) Meeseva Delhi Citizen Service Canada Service NSW ServiceSG Estonia Service

(Telangana/AP)  Service Centers (Singapore) Bureau

Urban Coverage

One-Stop Physical
Location

Online + In-Person
Hybrid

Revenue, RTO,
caste/income,
pension

Certificates, RTO, Certificates, RTI, Passport, pension, Driver license, Immigration, ATt e

Bill payments,
police pensions tax health housing, IDs

Services Covered certificates, IDs

Multi-Department
Integration

Application to
Document Delivery
i T
ICRSVe:L Mostly digital

Digital Signature /
Print Facility

Self-Service Kiosks

/ Assisted Desks Assisted desks Assisted desks Both Assisted Both Both Both Assisted

Feedback &
Grievance
Redressal

Multilingual

Support

Al Manual or token-  Manual or SMS-
Scheduling / Queue based base dh : SMS-based Manual token Online + Kiosk Online + App Online / Kiosk Online

Mgmt

Technology e-Governance Dept  MahaOnline + ITE&C Dept / e-District / NIC N
Backbone (i DeGS Meeseva 2.0 Delhi GCMS + Shared IT  ServiceNSW IT GovTech Stack X-Road Platform

No Wrong Door
Policy

Yes Partially No
sl 30: ALY Wl WidRAYIY Fogrel Adl [AdL UI3dls] daellels [dsdysl
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€2 [d5(gd H1Sd

(Q5fgd  H15d  a&l
([QRARMUL <llsil Adl Feglsil

The Common Service Centres (CSC) Ecosystem

State Designated c
Agency (SDA): US l2ds GRL «lIRS)H]
Megovermentbody 195 YOl Al USlULsAL
Servie Cente
Agency (SCA): :)l;widﬁllg politcyt suppofl. R ER LL?S @ Ul A @{DI’H
An entity responsible for go'c:]_llnﬁ(‘[ %[{-[[t[oi ] [Ye]
identifying VCEs and CSC Operator .
establishing 500-1000 CSCs (Village Level Sl Ydddl HA  yfayla
in a specific region. Entrepreneur - VCE)

', . yldsdl W 8. AYIY xR
e rm"lt ine oper.'_-.ltor' .

e divacty totmens. SWMel AU A2 (CSCs)

Alowell Wl UHIBIA (A3

Hinule] Uldletlted 2, 2

1S5(d 31 Adl ([dd8ueq (d3ed H1Se GRyed  olsyl YAl

Yu ™ dl3 Adl Wl 8.

________________________________ Decentralised Model: Services at the Citizen’s Doorstep [S[;?fac'l 19} F—Sl[[ Ln@lll-l"‘ll
Enhanced Accessibility: L“-?‘“- H]—“_O‘l 31]'[01- Hﬁa
citsens localites, drastcaly S ~~. A2 (csc)  Aleell,
reducing travel and S
opportunity costs - Advantages N \ [E{?; [;Qd e [a'l.all'l"i udl%
7777777777777777777777777777777 v B weldnl el

\ Quality Control:

L (R WR el By
e et L 52l L Alogelle] HLIOW]
| centers can be challenging., !

e TR 9187) Adl [AdQL UIR uyl

Promotes Loeal
Entrepreneurship:
The VCE model creates
business and employment
opportunities at the local \

Decentralised
Model

B \ S Moy A us . csc
________________________________ A i

e OSURIRRM AQI- PPP

Challenges — ‘ n:_f.plmsivc technical support : A
~. = u;fras-tructurc to assist a : l_ngc-l l_l?_ 3 R_i: 3{ éb:
~—_ - | istributed network of :
=== | operators.
| | c
A .~ CSCsd 8-dl ooy

A E32Ue, (2118l AR, (AN (SRet, B3, UL e YRS (e YsaAA) Aled widus dAdee-2-
et (G2c) WA
(4pad-2-RUferel (B2C)
Ad el A UL AsAY UloeR dils (Sl s vl 8. AL (A RIUI 92U de] (A slnye?

w1S5(d 32 (A5(egd HISaefl Yua qletfQisdil
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GARC il UiyH] Aedlq

We2URNY (VCEs) of Aeds AHlst [A3led Riegid U 514 52 8. SlHel Aldly Ae2r (csc)eil Hidlel2isie
GUAIL 530 dal UHLIRIeYd Gleticl 2AsIA .

£.3 ¢lp(ols H1sd

&18(6ls H1SE Serel Wal
Hybrid Model: Best of Both Worlds e ([ (;Cx d Adl [@d M
| Coufepledl  lEdule

- -

Improves citizen reach by - - Continuous Oversight '
offering both centralized . —  Vital for ensuring inclusive, ' ﬁ-l%l@,l g ’ 08"‘[1 é(i
hubs and local access points e i high-quality, and consistent | ¢
thmug?'h ;.:Eiv-at.t: sector Advnntages \\ service delivery., . 5 I.u.&l.l'l.dl., ﬂc-l.g'l.d.l. b_[a
participation \ ' !
\ e 1
; Vol - Hiusfludia ddg(@d
\ ! Contin s Oversight ,
Cfltcr to both E!igital]y : h . d d 1 T - Vit(a{ ﬂ;; el!;;;:ll;ing‘ ;nlc;llsive, : 3 ?_q. l°‘n 3 . 2)"I.I. Maz‘l
literate and |-:11-g1tally | HY rid Mode 1 ! high-quality, and consistent |
excluded citizens 1 : H service delivery. i [é_l%a]_l o{la ]io&(}_lo-l l
\ 1
\ oyl w8l Adld
e WS [dRdd il Yl
I Increased Coordination ' B .
! . | Requires robust coordination | Ll‘ks]‘u‘ ui‘l‘c-l‘ 52‘ @
Cater to both digitally and integration between

literate and digitally
excluded citizens

ﬁl l:cntralizcd-;ll'nd dﬁf‘:cn‘tralizcd E 06 [EC‘L ?_i?_a—l I.'%i.a. E,O‘l_%ﬂel_
| - uedl SIS-dleyH
dddl  HER G-

W15[d 33: s1861s H13Ge{l Yu dle(BIsd i) giHdlalufl St
Ylauil,

Dy (A5l U YlAHIH]A] % Q1 AHaAl HIZ, (UM, GRU-vldde (SAIUld[s1) HIR (A3 @Ullts

AldY Doy
UL "oial glofdle] AB" HISE S¢S0 GIR1L WSeUL Wl ARlddl [AdAQL Yfeilfd 2 8, WIR [A¥edl5

GRL dle Hied (S(aai] xed ¥ ded] eAn Yl Adl [Ad@l e yHIdRASdIA dulR 8.
S16 Ql5eaH €1 ddl SISIES HlSGe1l GELS2EI), MIRdstl UIRULE Adl 3ot (PSKs):

o USPUAL Y28l el R UeSSIONAA Wed ¥ HIA515 Yleilald 53A As Fegrel Hlsd UR s1H 52 D.
o §2-3eS S1HI] SVl MIlelR] (VFS ddlwd) gll dULEd Ul 8, B sideHdIHi YUl 52D,
2o1%RUGS UHY €215 B el G Hiddlol 2SI JeglHi Ales AdIHi quR) 52 D.

([cRAN©l 2o AY Yt AR, GARC «ildetl Adl (Adwl H1S6s(] HAHEL 53 8:
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GEIHEN U.9R: 825 WIS dldelert 2@ 3 YRAIAAHT A0l HIR ei50 Adl (AL HI36)

WUISIRS Acl [AdWL UL, [RuS-UldH (S[Ed] 20ed ¥ dy-Adl [Adl HIs (dslddl weRAldl U
WHLRA) Uaild] 2UslA 8. ¥R HI3E AA1G2 dUR 53] AP O wa Adl [AdL HI3E) wueldl 2> B:

a. ARY (AdR): ddHlst e dy wUstiddlell Y ASHY L& AR s112fe2 GHIULS[S (VCEs) Uel
[eldl Hosoyd vieildd]l, e Beal Hiod Yl Adilel USTU A A1PIRS Y(dul Ylilkd sl

b. &3] (o) (3] 1w 2 2ASR): WseUAL, SIL&HAL A HIUeAlUdL Y[AlEd sl HIZ2 VFS HIdda
Ydld Selusd, Bleldles Adl ([Adel {154

c. a9l 3-6¢ll o121R): NE-WIo @iofleld] (PPP) HISE. USIY drliRdl wa Adls 3R YHlRdl HIS 417
2R 20d] AN Wield] &stefl sieidie diet ad).
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. [S[2d Ios2Ud 2.0

Y[eA5105 RUclwel Beededl sUsil JosUdefl dHIH SIS-dlegH wal HecdyRl «lIolRs Adil HI2 NS %
[Slxed so2 SR dild sl wIdl 8. Wi, «lPIRSA sURs ([@etdfly Wléd, Hlulod A3, =1Adl
500] (USKs) el 9-AH Fogl Uil Addl HaddiHi (alay usRell |SURNAL AHell $dl US 8. el
URQUA vulAle] Yeilddst it 8, (didld URLLH) HA & duey Adl (AdQIH I AN UL wa) [MS(52(w(E2)
dl HA . Y[A518S Elnel Be2pd AdIlA A5 U0, Alslys wA yaer @WeslHu] Aslsd 530 il
AHRY AN (1215281 dldQ), Fetl URELA «1121RS) ¢d S1EuURl W50 Astelell GUANL 53, UL d AHlel URQLH)
Yl 529, il (Aot Aodell YHIALll el URels Aldel U cAlUS Uldotegdl ¥18 Ydld 8. GIGW
3.0 ¥l WCAG 29 HRQNelL wofuldetH] [Hd  duey uiylels Hwlod-532 [SHloed Rgidlad uaqula
WotlddHi w1dd w] Be2dy 2SI wa Al (Slyed] UlelR wa RIMIG dul SR, ded) e (ecuid
- oyl o IRS) HI2 YA ¢2. A Y[ABdd 5 3 €35 LIRS (Asdyefld, UIRERAS WA YA Be2dU GIRL AR
AL Aus K.

9.1 AYNU e W{dRAVIY APIRS Adl (At UleelHiell el

sRl25e] Adl [y ol Ase HI3d: 51254 Adl Riy-usd HI3d e21ld B 3, 3dl Id A5 sluel Gl21 UM,
Aslsd WeslH (Slsed dldeledti dulR) 531 A3 8. il {134 8508l dy Ad) [AdRd 52 B, 30 (e«
ay deR] 52 8, AUy RUG-21oU 2[5 U sRULE [[AdREL A1) YHYMeG WA wdlwelR ] Yeldd 53
8. wl H13del UsAdl sii&Hdl e ([QaUAH] qdIR) Sl HIZ SIULlSIA WL, HidR-skietHdl
APIRs4&l (SHLeetHi 28] Alsdul U MR Y5 8.

cRuUIBLe viclled-ud Y[eAs10s Ul Uled: sRULBL virlled-Ad Uléd Aslsd (Sred 1 YsllRd
WeslH glal wooll dy [deiloNui uuoe]l ay Adizl Y3l ud 8, @ A3, ysdeilail, 25 wa sRuls
[FaRE Aslsd 52 B, Rud-2lod SAGSH, w121-WBARI sRUIE) WA et AsUs W[d2uel 418, d
21&3] A AR ([ArdRUL UReRdL, Sdlel] wa ALRS-3(egd Adl [Ad YFAlald 52 8.

Addille] AldA (S[Aal Hl3d: 09940 Ax SAMi wIdd A€ol HlAdl A5 NSlsd @WesH B, 2
UleAd 1o, Hl1gd, (52025 el d&ld Aed]l HIRsA ¥o (deNHI Uuoe]] dy Adi] Ueled 52 8, wa
o 1QLLS1Y AN R0¥-UH| 79,9U0 521Sell 20 5215l dyell cudsiR] WA sl 8. A Rud-21eH 2521, (S[rdls2
(w2200, WA Wgldy YsdRlletl [Asall Ueld 52 B, Bl HI2 del AYIY W Afxds WIS UL . dell Y25
d3l3, 2l AU s\(EA) (2018) 1802l dy Adivll HIZ HlKIoE-52 WsAY Ueld 53 B, o 2l-dlae dlslEs
(Slesed Ysariluledl Ylaul 1 8.

[Ridtul2ef (Rid1ULA (SingPass): RidIURe1L RPN A NUSY (APEX) Bdl @WeslH ¢2lld 8 %, 3d] 2ld
slel GlRLYHE (SPsed w1o3[22] 4 widR-sideH Sel W54y 2000¢]] dy Ad 1] HIS Y(&ld, [Ridld-
Al SAY Uelst 531 2AZ B, B dINs 350 MGUstel] dy cudsR] VAN 53 8. Mylnfostl "26-4Y-coy"

é 1 GUJARAT ADMINISTRATIVE

g REFORMS COMMISSION 83

e e e e e e o




GARC Il URB ABAIE S S S S S S S S SRS o SO oD

13e, (Seyed (AU WA Rud-21oH APl (22l Bdl ylduid) u18, wl W@Wesld G (Al dH
AIRS-3(ogd (SPs2d dAdeiorts] GLlSWL YD UIS B, wa (At AB dF duell 2l B,
Aid-s1AaH Sl U cudRell (He2UNd (5M1dd ¥Red [ReH) - §-2%slu Al Asn
ulsues Asdel: YR lUNG [$[Hed w[ReU RIRU (ICJS) ‘del 321, del A2l [egide] Uldel 52 B, %
ARMI YeudRad slou 259 12 Wl 518, B4, IRy 1ed ¥ sRUle Ul 1 s12sUA NSlsd
s 0. Ay 0134[ ey 5dMi w1dd YUds] S-S, B WS ARI-[A(AR CCTNS AW B, d WUAY
s1oH 2(591 AHos A2std 32l Ae2R ULA Lls UHedUA HeH welld B, (Glos A1s2d NCRB, CCTNS 3l ICJS
A 32l AR 52 Y, AR A5 wIeSS BeedY ULl Ad] AW B, Betlell id-sIA&HAL UHLBId RUMEaL
Auey Aol Biersll AHo UARL GelReAl dUldsll ANdL YlABdd Al B. JesUds] S-s1U e21ld B 3 3l
A A-2dU (SPsed SeslRKUR, 1CIS Bdl AYIY W@WeslH A18 u0d 1] As(@d a8 23 B, Feilell Rud-
21oH, Wid-sldeid e 59 siuel WUl SWAeAl 5 et WA B, &5 wlSaed] [GoAd) HiS ul2/21e]
deed d)

9.2 [S[es2d Is2Ud 2.0 ofl Yu dI&(BISd I - «121RS) Ui W 5l5d B2y

AIRS! HIZ YURE Y[Fisles veeby HIZ 16 HYu [dANdIMlsdl URSAUsl s id]l B, Bl Ay
YAdl, £2Udl ol Y[adl Y3l uisl asiu.

i) ([AetoNHi slF-cleyd wal Hecdyl Al (dussldlR AHELSL)

VL Ho2bU HUEYE, (AL, UMY SRULQL, HR1Y, M, AS3 (Asid ddR Bl Yo [Ae{olHi Ad Rl K 5l5d
522, (Sles2d Jow2Ud, WeAAdl dogl wal 8-AMHL gl usqell o Y3l uisdimi w1ddl ddinletl sl 2aw
53, uil Adletl duissldiR wleAnilSolell wW(GAH wUsticdditi wId). 2edldstl deissIAHT GRU-HIdL
o GRU-wARALUT] Ad A WISl AU #1dR), 2R Uledl dusslUl duiRiell Adilell vl
SAML WAl Wl doissidiR WHESWL Rl WA YdlspHled Yleilid 59, B UddHled Adl (ddele]
Aldddl Ylealsdd 59U (Aldd (Aeildls (Slesed URusddle d MEA-HEI Sl 8, Wal WL B Hl
(Aeiola ALl Wedld Sl Ul detH GotldQl. 1 Ui, Adiledl Ulafisdl, 25-dlRsd ws wa
el (S(ed uRusddlell wER, ([Aetly Afedeedl 1419 weldy 0515 HISdl MeANQl s IM]
w1dQ, WIH 534

o YN %ol (AUAASAlA]l USR) of WoS-2-WeS LRI (£l.d., [RIRIG[ HIR)

o [RSIUSRUAA 18 UI-A1ed]

o WSlsd UledHi HilRUS Ul U1 e, Yu [Aeildl ALt HI2 ALsSY AP SIEY U1 Sl [GS ool
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End to end hosting of user journeys (e.g., for scholarships).

i) WARA du Ay (PwA) el
- wlsalloel sidaiddl A8 Ay les
Integration Ul/UX
Models @ Ul-only with redirection
UL o5 YAHdl Wal GUALLLdLel
Hybl;idjourney.withpz'mial Ulin theuniﬁedPomal.Mth Mldz{lglq tn_Q_Qn 2}.{01%-[[2_ [335[8"1
specific API calls to main department application . .
SAMD w1aQl. ¢dl wa UdQa
ot 5l HI2 dHIH §1H, YAt
u15(d 3%: uyles Ul/UX HI2 HISE wsls0l A 326lsd As YAdld [SAleel
(42240 oA 5291 WIA[Ad Aol XU (PWA) 4 [HIH wUstidlal, w1 gedd dl-2es GUS UR 401d L8]]
SIH 529, WU B uslded wUQ, ol 5610 gHAIRNA 251 AU, WYl se2rae sa(se(dlldlal
[ARARMI lPLRS) Uddl 2%)e] s1H @A Ul dsil sise Ad 53 A3 B, WA ARGLE sA(52(A2] IR 53
YoiRell[Ud Al AR duell 293l Aisoil 5 8. widl Ruilledd (uldetiagila) (Sxaieed, uHLlbld y»:
ASUMURUY WA vilsalel sleHdl (SPred AsalHi, Wiy s30a, We-2AST] el AR &-NHi YHId(31dL
U (A MU «Alaulat YaiR) 529,
iii) HEZl-Aold Wil (A, HIWLDE, dlOA,
=o A2, UslRld (3211s)

w1 ve2BY Wglay Asid) g1 Yael s, B

Web portal Mobile app \toicc Chatbots Ass;istcd
e i P . flosk Yoiltdd @ 5, «loIRS) dMel HetuRe
asy access nytime, upport for 24/7 guided )
from desktops anywhere access, conversational, assistance for Local, in-person .
mdlapops, - vithaddon ©hadsfree Ceommen - swvortir - U (eiHel] AR5IR] Al AlE ddle ALkl A3
Toledlord il LA e SEn 8. dyLl YladiRysd du Uled SlsyHse-
uploads. rcal-tifnc ?l(.lcrly or less simple service pel:so.nal -
v il ol s pRld  AuiHRldd usUVL 520, W
phones. connectivity. . N
Hlogd Afwdeled a8 Al el AR
w15(d 3u: [dlay cydelpd] IRL Yeel Ad) NsAY Uslel 529) Alon wHreeed 9

Qeuile Adle WA didld HIRsA (SEseel el AR 1A ddl dUAASATALA Heeeu Q). eiddl Seg)
Wl ©-AM Bl YelRd Adl (5302, Ndl qUAASARAL BHeAL UIA <l dl SIS (SAled ] 3 «l g eedl
UslY, dHell HI2 SIH Sl &R

iv) YA(&d WY wal cseiN]ly ysAldL

QloL-getell 6l eelsal Hel [Aadld Hwd Sl HIZ2 [Rdld Ulgel-vilel (SSO) 3HAS d@l9] SAMD w149,
AIRS. WIR-[E5S OTP, [SEISR 33(RIUH wadl Hllod dR(s5AA GUAL 53 A5 % 33(2Aud
A1 Y2(etd A oeldy Adip]l WsAY s AS O, dHIH AdIHL UHLRId WL, Had YRell wadl
Au{lA, 82 s Y ¥ed ¥ GUALIL]l ANdIMI ddlR] 529,
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SSO [[eH duRsd A As % G0 33(R1ue U1 tigldy W[ES2lell W Adiil WSAY 52dl+{] 13
AU, LIRS AdIi] HI2 SSO, Hulcd HEI-HE] U(dY F3[RAACUs] AULlded 5qlefl BWRALdA &2 5314,
AURAASAl Wejddad YAudRed SN el YRail qulld, ALY sl el 53 263 8. Al A0ilsWY
lolcl16Sel Adletl dy GUALLA Ylclset I B, Botlell WAHL (iUd Ul B wa Adl [AdQHI YU &l
8. SSO WRIEe] UlsUl Segi Audlal AU UR—IGR A1WH] U2 gHEls] Aeldel il e2lSla yRella Hwoyd
53 8. wl GURid, SSO <RSIl 521 As[Ad 53 wa dsll GUALL 53 dHIH UIbinlel us1AQll 2 8
Wal detl s ‘AHRL APIRSIA QI ol W[HAHA Ul lEst MU B, Botlef] cu(sddld Adl ([Ad, UlsU Held
W B2 AIRSleAl ABAH ddIN Y[eilfd Al B. dyHi, w1l se235A u&dl (eadell & AUl e 2iAY
o el YULE 529 GieCiiN] lell, yUeA) uA Hidleldt AL, wWH-2S3 1A g AIRSL HI2
AHdASAL  YlAlkd 5@, BHeAl  HIZ UMD dldAld sl 9y R o&ld 8.
v) W2 Adaeilul), «12[E3Asu (ueiizl) v Rud-21ou Al 2

AUl5Y WRaAlAAER R URERIAL duRdIM] w1dQl. ARSI dHel Wudlell wauld, dell uHuHAUlEl 24
Hoglull (A9l Rud-2lou Addefludl el YUstidl sMs, dleyxu, 8-08d wa gel-1U ofl[2(s52U GIRL UIH
AQL. RS, WRYU) BUL Sl WA USR] @l defl HR] wdl wIs1R Yeledl e dulss e
U3 WU wId). w%ell ULld oIl HIZ dIRAR €la1-8et 52dllsfl Aedl d) @l lds Yaisldeil
xRl delSla, Ml UsiRefl wudey A1 Ad) HIR ([l wa ydlefHistellddl (Mss2(w(@sl)s
(tH[Ql 529 {1 esailcul Yosod, Al5U Adl (AL HIR W5 Hd ARAIUS e, HI0u], ULl Heayul 8.

vi) AHLAR1dl HI2 Yaedledl il

Qe[| % ©oebY Foo-WeSeil [SHIOeiHl Yadlell AHIAL sAM w1dRl. 28lat-31s su(2(e(cd] (25l
R didetefl Yldul), AswRUE sled ULB (Uguldl Ho MRl s8), Slo-sleale HISH wad FRIR
A(A2Ust (SlaCllce] dulEst) Bl YAei] Y[AfEd 58 3 4L We sl g, A1o1RS) e [Aseidl HIR2 GuAl
8. L UG dgdi YAl Qe Uldetef] Ul 412101 dtfla S18URL al12l[R el UL o AW dls] el
Ulduegdla uldoifd 52 8. wldl Ylauidl Adl qullsd Ui Adlesdl UulsAlad Y0 welldg), B3
dufldR (Syed GUsW-l ULl s M ey adl Slu 8.

vii) el A8 v UL AL

AdpA 2Mddl U2l USSR AlHedl 5l HIZ il Beeb wedst Ay w HPe(Rld AUlest Al
(R1SAle5 YA A IB3S AldIRAed 264 )ell GUAL 529 «lLRS) AU A1) »suell 2Nddl HI2 (US54
AUed], UlAdl Aedl [l gll A (e, via AULS3S %eilell Gualal 53] 213 8. Al-usIRld A2uwle RSl
A0, Aeleld usl yodl 1 dHa AU Adiud) drs €l3] wdlell Ulsalad A0 Wa1d9l. dio] ua % 2d Adl
YlElulHiel]l el Addld 2lddiell BwRUIA delsSla 4l Ylauidl WeslHa, Wiy sla yaH duidsil
dugASARI WA HUllEd (SPsed UlelRdl HRlddl dls) HI2, dY YrvR-3o5el tistidg),
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viii) Al Adl [Adwl

2| Y[eA518S seedUell URSEUAL A Ad sclHi wid]l 8 3 d As uldlsulella Weghiel Alsu Ad Adldl
186 Sl el USIULSAL WeslH did [Asf@d i, GelsWl dil3, 60 d¥el GHI Sl «PIRS (Ms13)

Rizeului uéqell o Guaut e dilwetl HIdR) Bl eeallledl [SRUMI, Wl B2U wldl AlPIRsA A
Yol ol [2(5320e o9l 522, Betlell d dRY «olRS Uldld RAu Ri2oet uR[E32 s3] 52dl HI2 (deid] 53l
Ulsd WeildQl. Ulsy Adl ([AdQell (e w1 atla, g2 A YleAlad 5 5 219)[detl 14611d wed]
AsAY WARHlA 18 SISUQL «l1P1RS Uldlell #[ds1R1e] dRd o € ¥ del Hadd M Ys| o sy, 241w (¢
QAURUAH [AdIdA dy Hged GetldQ] ol «11P1RS) UR dlell Mludl Hedl Haddlell olles g2lsel.

AURS] HIS SIS qle]

. Reduce duplication and effort - Allowing citizens to log in
once, apply once, and track once across multiple departments

IIIIIIIIII Ensure predictability and transperancy - With real-time
* updates and service status visibility
Key
' Features of
| the Hybrid |
\. Model

Promote inclusivity - Through multilingual interfaces,
accessibility features, mobile-first design, and offline
functionality

Improve confidence in governance - By proactively informing
citizens of entitlements and reducing the uncertainty of
delays or rejections

oAU (Slwee Adl [AdQL Ui A s «ld] HIULS @II[Ud 5.

wLsld 3<: «AIRS] U2 e18(6ls HISdell cYsidis SlULl
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APIRS. U2, Y[lsles
R2lpel e25d, Ul
WANdl,  URelRidl w4
duld(Rldlel (eolHi s
Hecayyl uag 8.

Wl ©e2dY LR S\l
W(Sd, wAdld wal /Y
WsjHdla AEEH

UsHllold  wal  yH1deil
ej@dHi URdldd 529, @
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Ry |

G A

(cel o-Adl A2l Uiy

District E-Seva Society

District Development Officer
To be formed by:
Collector
. District Revenue Officer
Chairman: Collector
District Planning Officer
Composition of
District E-Seva Society Members: 8 Ex . .
. . ecutive Engineer
(Minimum 10 Officers) (Road and Buf]m ling)
S District Inf i Jiil
Constitutional provision e et information Officer
D Collector (Resident,
Registration Act 1860 and eputy Collector (Resident) — mbers tob
Mumbai Sarvajanik L emaining members to be
Trust Act 19]50 nominated by Collector
GUJARAT ADMINISTRATIVE 38
REFORMS COMMISSION OF




GARC Il URB ABAIE S S S S S S S S SRS o SO oD

oL B

ool Adll Fog, glRL dHIM YR Acti) HI2 UIH A dIs 299 Usfl Yl

Annual application received of various services offered through Jan Sheva Kendra

o-25 50%. 87 Services
25-75 9% 15 Services
Services with <1,000
75-150 Applications Annually 5% 9 Services
(Statewide)
150 - 600 5% 9 Services
600 - 1000 2% 4 Services
T
@ 1,000 - 3,000 5% Nearly 71% (124
¢ Services with 1,000— of 175) of JSK
g 3,000 - 6,500 12,500 Applications 2% services receive
£ Annually (Statewide) under 1,000
2 0 .
2 6,500 - 12,500 3% applications
= each year across
b 12,500 - 25,000 5% the state.
g
2
Zé 25,000 - 50,000 3%

50,000 - 1,00,000 5%
Services with >12,500
1,00,000 - 2,00,000 Applications Annually 2%
(Statewide)

2,00,000 - 5,00,000 3%
5,00,000 - 10,00,000 1%

10,00,000 - 20,00,000 1%

o BRVUlsAl vl ([ddl e Fld UL wigg dAg B: JSK GIRL Uelel ddl AdiMiell s8] Adila
¢2 ¥ 008l el W] UM AUl B, el @619l 9% Ad)A dl¥s qo008f] el 1R HA B.
Ul Wlod YUd 8 5, GU-HALALl (s1o-dlegH) AdBlel WS sllell YYS % «PRS] A AsiIR]
Hlel#lefl didAld Hie dleelR 8, aR Hleleloledl Adinledl e ULl A9l GuAldl iy 8.

o &5d 1 25l Adi] HI2 dINs 10,000 5l dy WXV ULH A B, oRAR 51 U 251 Adivd] Hisll
W)U 9000-9¢Ceofl JHi UIH Al B. id] GRU-HIsdIo]]l Ad) HI2 AHMd sHuIRI), »sul
siiUdls WA AR [Ardd salSlefl e 1A B, 2RIR HedH o9l Adivd]l (R00-el WRXU)A
URdde120d siioiloe detindl Hi2 sAsuud v1Es sldRls]l e uS 8.

o 3Gl HiAldLol] (€ M) Adizdle] dAct W55 W (SEreloNdeel Hizsll ds U MR 43 8. ¢119 o
GuUAIMHI qdld] Adinla wleddleed Wedl s18(6ls Aed]l UR @lsdidRd $3e, JSKs 51622 AUlEsia
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YaudRed s 23 9, sy eudl gelsl 23 8 w4 elllds At Hua, GRI-Hiddlol ldelR] HI2
Ysi: sladl otk 8.

o 900-¢LL ofl IoHI 6@ SAVC] Adl)- B w152 SAML vldd] dHIH Adidlell @dleol As Udaulel
Lo Uldleilded 53 8 — w1 AdI] HIS s WG 21521 H1SEed] e US 8. wl HeyH Histldlal ((Hs-
dleyH) ML, Addld Ad(@Ad sl HIR, sHURIEA quul qulul goR uldeildlddiHi aulR)l sdl
HI2 A2(391 wadl HEeAl-[R5es Wedd uig-sleleidled wlUueAa deild 530 sl B,

Als uef] ] W) (HULL) Hleld]l Aci):

oflUCl AcdRetl AHsHI Aledl ay ‘dlol-286’ (AL %ldl HA B: w1 0 AdvilHiell st Ad) U2 dINs
o8l Rl 1Yl 1YL w1d B, BHI AR oA WA UHeell Ulsul] (§5-2Td dloye, [drsles)
HI2o(l UHes] Reyd, gell siudlefl v, Sl2d U232l Ryucy) U 8, BHiell e3s HIS uld ay
g of] gl W] AIA V. uid] 4Rll Ad HIZ2, MGl ([Getdfld Ued WRdcaHi B, B %eiAdl Sui
WRYVLeAL Udlsa AUR 52 D.

LAl AdHlell WRid w1l Hidl Yud B 3, widl @A % GUALIM Adldl UM Ui sw@HUIBpS 5162
&o5(A2 (cul5ddld A A uLest) sclel] JSKetl sHURIL 1A AAldell UR [Wete] odlos US 8. il Adla
A5 o Yled wedl AUlgeetee- bl Rd HI36 UR elelidRd sdlel] dy quAidi wldd] 214996 HI2 51Ge2R
UR a3l duldel eHdl slell uiH gl udlsidlx] Hize] A5e53 saweR, BHD ABL/ LR lell UL
lAey, AHlA-HEYE UdLe19120) A (Gridl UsRlstell YHIAQL Al B, d UHREL 9di R Hidt (¢ ¥ 19-
R0 W) H1d B, Vl- UMt As[EAU, WSlsd A5 Ule wadl [ARie Adi) 12 AMUid?
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Analysis of the bottom 20 services by annual application volume

@ Licence to open a new food stall,

i. 3¥ Renewal of the explosive permit,
# Permission of tree cutting
approval,

" Renewal of Hotel certificate

Direct line of succession for affidavits,
6-10 11 4 Rural revenue waiver for Trusts/ Organizations
= Widow certificates

“w License for selling arms /ammunitions
1-15 5 Permission under section 65 Of land revenue code,
i Usage permission for Shastri ground,

#, Applications for video license,
16 - 20 4 i, Arms licence for crop protection arms,
L. Financial assistance in case of natural disaster, etc.

Yearly applications received

£. Land for Industrial use in rural
area,
i Bajpai Bankable Scheme

21-25 2

o 10 20 30 40 50 60 70 80 90 100
# of applications

(RUIGAAL Aol GIR1L L [ARIY silUdls yeudRRld sqlefl Yadidl UL MLl sUl [deil slAeHAIM]
quRl 48 A3 B.

ool qall Bog, Wil HelH wal el HidL yRldd]l Ad i)

EWS AU[E(E52usll HidHi Ul Fd qulR] %\l Holl 6l B — % 033-Hi UL €215 UAl Eldl 8di,
2039-M[ 9,0,0008(] dtlal 20¥-AUHI 1,%0,092 UL. Wl Wltdd, deil dudl wdl, Hwd Hidl M Udd
WIARIdL &Hdl slnddlsl %eRUld U2 |HIR Y5 8.

. "[Se0S WRAUL Vs 601 UdIe]" HISell 1) Al dNH] £3,9¢ &l ¢1,393 Yl Add dudl
AES, Wel RAURWMLE 0¥-UH| €l §5d Wye Bedl Uup A, % A5 Hlel «fl(dold wWedl ulsaulold
351 YU B, Bell dleslEs quidsil dHey AldY Aeidlatl Aeildd Yol:sdetol g2 8.

o Sl UR[E52, WidNdLS] S5 A3 UR[E52U WA RilAU RIRoAe AUlR[EB2, il
€359l HidL W s cllefl 9 (3,000 — ¥R,000)H| &l €lU B, B W5 RAUR, WejHIleld HeAH-HIA L1l
silolloga £21ld B, B wIessipns Wed 3 UHIBId VAR WIA1SIH Ma F[EARS (UHIBL6I,)
RIS Add ¢l AdULlad 3 sy 8.
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. R03-3HI SlUl-(Rsde Yud[Hlelefl Hidl ¢3,0¢¢ ofl dual U182l U &dl, o URel d«dl Hidl
LS 0,000 V] U2 R ¥4 B, % ¢2lld B 3 dell ANEID Hid Add ndlS ] B, %
51Ge22 VR €21sdl HIe yeudReld [S[wed xa-Adl [aseuell dlel Aad] o 8.

Moderate-volume application trends delivered through Jan Seva Kendra
160,000

; in0.87a | —Eligibility Certificate for
i 40872 o Economically Weaker

oo . a Sections (EWS)
127,088
118,82 = Application for getting Copy
120,000 12,770

Domicile Certificate (By
100,000 Birth)

83,008

Yearly applications

- = ey 78,699 Permission under Disturbed
80,000 76,144 //”“"'J///\ Area Act
63,806 __—— 1637
——Residence Certificate For
60,000 0 66,75¢ .
’ 53,773 P0,753 52,249 Anganwadi Worker (Urban &
Rural)
g
12,123 45,471 . .
40,000 ——Senior Citizen Certificate
32,423 32,122
31,616
31,122 31,873
20,000 8,80 = Senior Citizen Certificate
249
2021-22 2022-23 2023-24 2024-25

Year

ey Hidl: [(RIHI1R geglaell UsRlel Alossil (ASD) HI2 HSId Hicell M)BHI Udd dHIR)] =A] 8, B 0:9-
M| 39¢Re] dtila 203-AUI €99 UL AL, ULl 0¥-AUHI URWMH deR] A& R,9¢¢ U AY, B «lIR S
UlAdIHE ddlR) wedl dl Adiefl »sul usly 3 ugl yudl (Slyed yaeidl solld 8. UdiesilHl Hisll
VRYUIUL IR gels] A B, % 01-H| 33,909 WRIBHIH{e] edlad 0¥-UHI §5d 3¥e UL ALY B, ¥
Hlel UlsALd 328120, Astd @A[dR (el.d., Aes-Uldy Yled), wadl ddiestiHledl USR] W55 Yud B,
I, Gia desl W2 ddRll AR Sl tiedld] Ulelfsdlul wa Astdlefl ueafld e21ld B, ¥ yud
¥ YeRlol-quiltdd dudl wdl skludls HI2 ddldela s3lefl sinddlel, o} A(s3(de 1ed ¥ HdieeliHlsfl
Ad el ([AdQL H13He] Yol RUisel sdlefl eRAUld B.

W] HidtgLotl AalA):

o dlfs dgudl urIRuAlsfl WL @rUdl gels) %ldl Holl 6l B, 09-H[ 2¢,UT W]
R03- UL 1U,3¢0 ¥R UY A, RURGILE 1F-RUH| AR dHR] YA el 99,663 W)U 949,
% HReSAIH] dlS] W Aeildd UlsAl M), ofd e2lld B, Bell HIS dldid Ul A Adlad A
Wollddls] e B.
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o g USSRl EWS ALERS A dwionl doil) ilds wa ostld UHIRIUA HIRe(l 2%9)30) 2023-% (1¢,93¢
— 1g,29%) Rlel Add 82l ] &dl, B 20y-UHi dlddlell delal 29,083 Yl Skl aAe, % ¢eld B
5 | JSKs WlA dIBdMi 2ddl Ul(a] 351201 4adl dl Yladinui quiRl sdlell WAl M4 B,
Bl WA dUlA Ul SN2 W w1 % UsIRetl 1o AdHI ULl da |19 531 ASI B,

o ¥als (Al sUIRL Aloetl), Bl 5 Hlsid ARUL Ylowell, Hed SIseR Adl, SARGLS] HIND, €8]
A5yl diffs Hidl (¥900-¢300) nd] AV B, 8 R UL Hulled Hidl elld B; w1 Adi) Add

51Ge22 wUleel wed A5Yes 3 wed ¥ (iR [RUeR] wadl (Slyed Wesl glal dy siey
Ad uelulsl sy B,

o ARAULS UHILUALA] HidMI Add €21 (AU,30¢ — £,9¢9) %ldl HRIL 8, % WL UHIRUAL HI2 Uldl
ylddl §l5lefl dadlui gelsl wedl dl =Rl dslEus A3t Aoid) U RAdR £21ld B, wa
YUd B 3 wl AdiA [Agd 531 2l 1o Medl dl A UHIRIUAlAL culus sidudisHi As1sd 530 2l

Low-volume application trends delivered through Jan Seva Kendra — Religious Minority Certificate
30,000
28,251 27,803
——Income and Assets Certificate of
25 78 Economically Weaker Sections from
5,787 Central Government
—
25,000 ‘Widow Certificate
Applieation for Varsai Certificate
=}
g 20,000
]
§ ——solvansi Certificate
o
g
k=] 15,000 10,202 17,235 —B(?K -31 Manav Garima (Human
3 16,034 Pride) Scheme
E
] = TFree Doctor Service Scheme
)
E >
10,000 -
3 s . 8,706 8,628
= 8,420 i == Kunvarbai nu mameru Scheme

Scheme for the Old Age and
5,000 Handicapped persons
3,168 Get a temporary license for the sale of
o Fireworks Get a temporary license for

— —--_____——t —— the sale of Fireworks

Renewal of arms licence for self
2021-22 2022-23 2023-24 2024-25 protection

A A.

S-AM GIRIL ([AdRQL SAMD widdl %eH M Yol UHIRIUAL Hi2efl 133U dd AR anfHi dld gels)
U B, BUL WeHoll UHIRIUALA] 3R)2L 2029-22 Hi ¢3¢l ellal 0¥-UUL 0¥ (-9¢%) U, IR YYail
UHIRIUALl 2220 3l 8lla 909 (-¢ey) 48 8, B Astdetl GUALIMI Al d&ldll Ulsulu «lyulA
55121 YUd B, ool UHIRNUA] AU Yyell UHIRIUALA] 192U 2A4] dlg €21s] Yud 8 3,
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e AU Uloed Bdld ABA-adRell AR 3 Uyl SR IR 3] Udl UHIRUAL, RAY WEd-44dl
R [BA A12IRS) RWANIdR 53] Wl B, Bell HIE A5-AeS sG] WA ([ERALRA] sl duld
%e3] B, 0Y-UHI YsidH HidlA UloH] ALNA d), Udd 51622 Uslel 52q (WeisletH uiefl 23 B; Aell
Adlefl STy Hiefl [HulRd (RI[GR) wadl AUS «l12lRS Ul WAl 151581 5241l dird(ds Hidl
18 AAeelledl slndRllal ay AIR] Ad A (wd 53] sl B.

g-1212 We slHell GUL 531 YRl uisdliHi alddl Acizil

diensla ad 20a¢-20 2020-2a 2022-R 0R-3 203- 0%-u
HisydddM | @asRl | iids QIASRI ¥lds Q4SRRI ¥ilAS QASRI ilds QUSR] lds QIASRI vilds

VIudl 25 9,9¢,949 | 3¥,¢320,9%3 994008 | A(R,(3,390¢¢ | WUECOU | 3,R¥0UY,3¢¥ | GO,0UE | UULUOUIIR | WRORR | 9¥5,(9%0 BYOMIC | GU¥,3¢5U
uiell v @ 4,29,354 oM 93,%,903 ¢,a3¢ 9,20,09,5¢4 90,9¢ UR,ECOR 0U¥es | 3,9¢9¢%20 995349 | 3,69,u2,03¢
3

slet uff5o1 U9y 933%,3R a3 ¥,3,9¢9 304 U0,¥4,0¢9 ¥(3 3,32,099 uoa 10,56,43% 3uy ¥9,33,(R
sRuEl v | e5¥50 | NA 93,9¢ NA €8,0% NA G0 NA 9¢,5Q NA 98 ¥R NA

ulsiil

(i vegdl | css0 934,90,94,993 | 202 ¥U2,59,95,060 | 19,065 2¥6,0996,600 | (53R 3,40,9595,0% | %99 UHO,(REAUCE | AR09,6¢S 9,3¢,99,40,94%
U2 aq 3,99,%3,590 a3 2,6U,93,u3¢ aou 3,U5,65493 2¢0 2,0¢,06,50% su4 ¥3CBER 3R 5,99,10,829
HrnHre

cudldisell | co3cc | aou9,93u ¥5,999 guu,ceU ug,c9a €,04,050 5,359 99,5240 u3gC 29,52,0¢0 uyea Qu,82,¢20
wisaIe 25y | 93,6QR u5,30A6¢,039 | 50R0¢ 93,%3,96,939 ¥9,08% 93,%%,93,993 o,cua €3,52,63,(03 99,6Q (4,40,90,593 10,c09 Qe,593¢U

£51d el R399 | W3uees €9 ¥0,90,50¢ ¥e,c¥ 99,2502 ¥5,992 92,6%,300 ¥OuR 93,¢%,500 9,ucC €200

el

5@ U_20,9%0 | 2,30,3(,¥3,(3¥ | Q0,6Q,¥50 | 9,03,(C,CC,LES | A9,LHUA3 | 9,09,UQ¥,06% | M,5%,993 | €,69,00,93,5¢0 | ,03,(uA | AR,59,9(,5%,3C¥ | 29,(U,€05 | A¥,0¥,(3,43,5%Q
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L C

Adl (AWl Ueg(dle] ([Asangl
"YiA WeAdlSel” Aala) Hie, (Rl (Al A AMHLSs AR 1 w[asIRdL [l glRE Y] ulsdiui

wlddl deilbls Rrugldell {2l (S0 8. dseils] A g Alosetivdl selddl Jogell [ER0) «tefl. s5d
w418 Uled g2l Guaoy go-90 AdipMiell, ey Adil (Rl Hoifdd 8, By [ wa Ule-A2s
Alogetvf). Wl flold 2RUIR (e & (DBT + H[e-selesR Aol )ui asn (SlseloMelaa uldloiloid s2
8, AR d 3 Ul £2ld B % USR dsel AAIRS] Hizell Hud ST (£ld., UHIRUA, dlou(Ridl, sl
Ad 1)) &% ULl AIsaIoel Astd UR (el B.

Adxle] (Sfed ([AdQL sl Ul w8l eldl 8di, coxell dy Adin] & Ul §5d WIsEI8t Asid)l gl
o Yael 8. d Adivdlell AU HUulled 52 O, URL[RIdIA A © wa Cll(ds HINWILd Ydul) dHe
Iueredl (Adsuyfeg Ul [eldl ddlR 8. w1l YA 8 ¥ Aleldloel Uslst sl wldd] Acidlell Uy
dyRdlsfl A slael wisaioel Adiila (Seseel ueH sUdISHT wUIdR 52dlsfl e B.

odAdl Begd HScdyRl UMIQUAL W

Mode-Based Service Distribution (by no. of services) E,%dla%ﬂ I‘L-\)_l LH_B @ liw aC{R}n ofﬂa
Data present for 474
(total 571) swlR wEsIE] HMAdelR 8, e ddl
7\ oy el Sogd Hlell ay xR (¢3%)
Only Offline Online Adl Hlud] us 8.

79% ‘ 8% 13% |
(Syed Jesld Uled wa AUA Ul A4l
HI2 dYR Sl wd]l edl, gedl dls

Offline and Online Uldlell £2dld) Blledleet aHL sl >
A foildd UHIQUA 8aselles de&ldluil
PDF 5196 dild o3l sudl . d il

Uled Wos-2-Wes leididel HISHI Adl wludl q&H 8, Ul sliudieHi 3edls Wil w4 ([desd) 8, 2
AlPIRSL e WS i dstl GUAL Sl Wesld 8. dell, 55 wz «lolRs] 9 wleteldel Ueg deil
GUALIL S]dle Ue 52 8, IR 2% dlsl delRld Adl el U IER AW B, 2L Jud 8 ¥ (S[wed Asd
sid dl 8, Udd cdelRs d dell Guldl w1l A 8.

Yol quzlalsdizileil estalil  uRu HIRS qulasdizil ((iEuUH)
Online (self-service) 3.86% 0.29 Mn
JSK (assisted) 72.48% 5.62 Mn
e-Gram (assisted) 23.60% 1.83 Mn
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uggld (lls)  Aed Al 2luefl Al (54 Uidlell >80%) ARICGRUI AR12L
eil HIRLS duRp2ASdil
Auyl %

elofels HIS  JSK, ©- 3R d2et, WLAS W old UHLILUA Uy (¥.U9 dlu)

RAlAdlset + 5 w3
WTsal8e1) B\t 6|8l

§5d vlddled e (U 2o Ul (21 [d Alogetin) 3¢% (3.3% dlu)
W\l 180l yled
§5d JSK €3 o QieetlHl UHIBUAL HIMLd 2
{lellt 2125 A A6qoll ddlell UHIRIUAL G0%
9 G
(0.0¢ QW) 0% (0.0¢ GlW)
8-ALH 303 Uoglof AletlA); csld] €153] Alogeil; ASD
JSK, ©-AH U 213 33U UR[E32, oldef Adiestly

d H[Est1d] (MUl A1) Yosudoll sluiles
FY el 25U4i JSK Wid HYua Adil

Ad e <M % Share of annual load
1. SEBC Certificate (Panchayat) (Rural) 17%

2. ST Caste Certificate 17%

3. Affidavit of Caste 16%

4, Income Certificate 16%

5. SC Caste Certificate (Panchayat) (Rural) 16%

6. Nomad-Denotified Caste Certificate (Panchayat) 15%

7. Domicile Certificate (By Birth) 15%

FY %ol 25M0 §-A1H wild Yuu Adixl

Ad o] o4 54 silodlogell () %
(Qucil-y st i ld UMIRIUA (AM YYIAd) 3uy

s agidl UMISIUA (UM YAId) W%

S[clo] Adiestly W%

(04e1-ot 14 1 WHIRIUA (lds ddIRe{l AN UURId) 1%

WLAS UHIRUAL (UM YY) W%
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ML D

Yidetl el (a5 aquil

Gl AuvAML A1 - dyfelleu [Fed] - vMeldle: MHeldle HIZ JSK Hi dINs u2)udle{l quAIHi
W5l d2lsle] adul ldl Hw 8, oI «llalslay dy 0UMi §-AH U 2ledselel dlsHi elS) qulR) ldl
YR 8.

10.06
Online

8.41 8.36

e-gram 1.74

JSK

Application Volume (in lakhs)

Fy22 FY23 FY24 FY25
WHEIGIE HIS AlQISTY QN 2029 8] 202U q22) JSK, &-UlH 2] e[t HIS AINS 422)]4] vl
(41WH[)

HeH QAL BRFEIR - oiYelleU [ed)] - daALS: dayLS HIZ JSKHI dINs 12)uilsfl v Hi dulRle]
aqel 2l Hef B, BHI «lRULS1A dY 02U <1l lLS1Y dY 0%l UIMRNA % d¥-e:-dY dfe, A4S B
e Bedl 2 dNHi 3oz qfe 48 B, ARUR 8-AM U W)U\l vl 411151 ay 0234] Jlell day &dl,
el w1sletl anini ugl ) 3ld o €l B.
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Online
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25.00
Number of applications per operator per day
210 g0 BT

wao—
—

Jan Feb Mar iApr Mayi Jun Jul Aug Sept Oct Mov Dec

______________

A1Q1151% GN QUM YetlAN@ H1S Uld [Eqdd #Iu2e? €16 H2WH)eA] 2l (62 HIEA 512512] [qleA] afvy
23 (R9Y/92))

sadl 21[s5 || eyl [Fed) — 92l Gy

AU Uld [ead e €le wzuilell vl Ul dy (39 wu)) Sl 8. B dedlReil HlyH
e (MAUlel AG3R 1M WA dlel yoifdd AdRAAl day Hidld SR Q1Y 2A> V. Uld U2 WAl sRIMIR
ld &3 CreqilHi Alell ), e-2A&3] Pyea i dy wa AR Cyeaiu] Al ay 8, B wisd]

Yot:(AcdR0l 57llefl eRULd UR IR Y3 8.

31.10 29.60

: \
s 2853_739-10\

20.10 ; 19.90
: ' 3

N
oo 1280

Mumber of applications per operater per day
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| Initially launched through 146 !
| integrated service centers in |
| Bengaluruand 62 in other |
| Karnataka cities, the initiative |
! has now been expanded to all |
| Urban Local Bodies across the |

state.

4. Karnataka
One
&

| This initiative enables
! doorstep delivery of services !
| of receiving of applications & !
| delivery of services across |
| ~200 BBMP wards, covering |
; 80 services from 9 H
! departments. Citizens can .
| book visits between 8 AM and |

8 PM.

Bangalore
One

1. Online/
Self-Mode

Phygital
Modes
of
service
delivery

3. Janasevaka

(Door
Delivery)

{ Thisis a one-stop center for |
' citizen services at the village |
i level, offering G2C services, |
i banking, skill development, ete. 1
; ‘With 9000+ centers statewide, :
i itoperates on a PPP model, |
i government provides branding !
i and tech, while partnersrun |
i village centers via franchise. !
Open daily, 8 AM to 8 PM,
| including government holidays. !

| Services are available online at |
! Karnataka Seva Sindhu Portal H

[Asuldl 8. wl Wesld codll ay

[aeonuiell A wWal Hlwipd gl
cdodll dy 5218, WAy, sl2sed

Addl Ueld 53 8. WARYHMI

@AM 3o (H[GYUel cUdelRls] AUldel
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WHR-[Ass  wal-fses s,
Ul 1e6-5o5d] [SHLeel, Rud-2184
R wU32Y, «PIRS SAGISY w4
ulddle el sRulel U (wee-gel

RizeMell AH1d2l Ul 8. Ysdeladl DBT WesH gl scAMi wId B, WA GUA] #u32 Hifedl seile
GRL Q1R sCAML 11d 8. Adi] wleddleel ol Adl deg) olal U Gudey 8, €5 [deidl [S[wed d 25

A w1d 8.

™

-

-0
CITIZEN

= Citizen calls Call Center

+ Requests for a
particular service

= Shares address for visit
and other details

+ Requests for time slot
based on his/her
convenience

o0

g &8

CALL CENTER COORDINATOR
OPERATOR

« Checks if citizen meets

the required criteria to
avail service

+ Checks if citizen has

required supporting
documents

« Checks slot availability

and confirms.
slot booking

+ Provides details of the

‘Mobile Sevaka' who
would visit

= Wards are grouped into
clusters based on volume
of requests

= Around 3 Mobile Sevakas
are allocated to each
cluster of wards

« Coordinator is
responsible for ensuring
punctuality, discipline
and commitment of
the Sevakas

MOBILE SEVAKA

« Mobile Sevaka travels to

the location by bike

« Displays ID card

issued by GoK
for identification

« Fills and submits

application form
using tablet

+ Collects service fee &

generates receipt using
thermal printer

« Safety of women

applicants is ensured by
allocating
Woman Sevakas

s@lfes A2 wls AR g
RUleHd vse &60 JdlA)
UHAUR yslulsdl sesld 9.

ARSI 2[5 w1SS| HA B,

-
v=
g=
E=

FEEDBACK

>

= Call center operator
requests citizen to rate
the service based on
parameters like:
- Sevaka's behaviour
- Punctuality
- Customer
friendliness etc.
« Ensures seamless
service delivery
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Issues raised from Kiosk/Citizens

(- ¥ ¥
Citizen Call Whatsapp Email
+ 7
Helpdesk District Project Manager ‘ First step Suggest solution locally, via ‘
J remote/call and resolves.
¥ . If the issue is not solved or the | v
[ Suggest solution locally, via \‘ | issue needs to check from (" ) Suggest solution locally, via ]
’ | Database level, issuesare | Operations team , ‘
remote/call and resolves. | escalated to Operations Team | ) remote/call and resolves. )

If the issue need to be debugged at Code! \updated to Citizens|
| level or need to check from Department | Development team — via Operations
r __team/Helpdesk |

Department fixes issues and updates to
i the development team f ‘

Development Team debugs the

issue at code level and if found

any issue bugs are fixed, same
patch is updated in the
software after testing

Notifies/Escalates to
Department if the issue
persists and needs to be

debugged at department side
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SINGAPORE’S SINGPASS
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Digitization of legacy !
records (since 2004)
covering 796 police —
stations and 1,348
offices.

' Cloud-based storage E
! and Gujarat State Wide | _|
' Area Network ensuring
! secure, scalable access. |

Standardized data |

i formats enabling daily |

i synchronization with the L

National Data Centre
(NDC) for ICJS and

Reports shared with
NCRB to support

: interoperability and

| inter-state investigations. |

The Inter-Operable Criminal Justice System

_______

Key
aspects \

One Data
Once Entry

.'-—————

Streamlined Access

Unified platform for

intra- and inter-state
crime data.

Efficiency :
i Faster case processing, :

—  paperless workflows, !

and improved
decision-making.

Coordination
Strengthened

= collaboration across

i jurisdictions via national :
crime databases.

i Real Time information |
: sharing

— across agencies for

i seamless verification of
crime records
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